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Renew a User ID (Begins on slide 6)

Renew a Password (Begins on slide 10)

DPS System Response Center (DPS Help Desk)
Available 24/7 for technical issues

Navy HHG Contact Information
Available for navigating DPS application, entitlement 

questions and the move process in general
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Logging In

Starting at the Move.mil 
homepage, click “Sign in to DPS”
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Logging In

Click “Accept” to 
acknowledge the DOD 

Security Banner.
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Logging In

Click “Log in with User ID” even 
if you forgot either your User ID 

or Password.
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Forgot User ID

If you forgot or need to renew your 
User ID, click “Forgot User ID”
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Forgot User ID

Click “Help Desk” to continue to 
renew/recover your User ID.
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Forgot User ID

Scroll down on the PII Disclaimer 
to activate the “Accept” button.
Once that is done and you have 

read the Disclaimer, click “Accept”
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Forgot User ID

Once the help desk is reached to 
recover/renew your User ID either 

reach out and email 
usarmy.scott.sddc.mbx.g6-src-

TEAMS-hd@mail.mil
or call 

618-589-9445.
Once on the line press 1 for the 
first option, and press 1 again. 

Then stay on the line and a 
representative will be with you 

shortly to help recover/renew your 
User ID.

mailto:usarmy.scott.sddc.mbx.g6-src-TEAMS-hd@mail.mil


10

Forgot Password

If you forgot or need to renew 
your password, click “Forgot 

Password”
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Forgot Password

Enter your User ID and then 
click “Submit”
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Forgot Password

An email should be sent to you 
allowing you to “reset” your 

password.
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Forgot Password

When you receive 
the email, open it 

and click 
“Reset Password”
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Forgot Password

You will be prompted to create and set a 
New Password. Passwords must be at 

least 15 characters, contain one uppercase 
letter, two lowercase letters, two numbers 

and two special characters. 

SAVE YOUR PASSWORD! 
Write it down and keep in a safe place.

Once you have created and confirmed your 
new password Click “Submit”
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Forgot Password

After clicking “Submit” this box should pop-up. 
Your password has been set and you can go 

back to login.
Go back to the Move.mil homepage to login 

with your new password.
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Logging In

Now that you have reset/recovered your 
User ID/Password login with your 

information, click “Sign In”
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Logging In

After clicking “Sign In” this 
screen will pop-up. Give it a 

moment and you will be 
redirected to the next screen.
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Logged In

You have now been logged into your 
DPS account.
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For technical assistance, contact the DPS Helpdesk 
available 24/7:
Toll-Free: (800) 462-2176 
Commercial: 618-589-9445
Email:  Usarmy.scott.sddc.mbx.g6-src-dps-hd@mail.mil

Application Assistance

mailto:Usarmy.scott.sddc.mbx.g6-src-dps-hd@mail.mil
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For assistance with your entitlement or how to 
create move application(s):
Email:  householdgoods@navy.mil
Phone:  855-HHG-MOVE (855-444-6683)
Website:  www.navsup.navy.mil/household
Social media:

FB:  fb.com/navyhhg to include FB Messenger
YouTube:  youtube.com/navyhhg (how to videos)
Pinterest:  pinterest.com/navyhhg
Twitter:  twitter.com/navyhhg

How to and Entitlement Assistance

mailto:householdgoods@navy.mil
http://www.navsup.navy.mil/household
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