HOUSEHOLD GOODS
Background:

Department of Defense manages the Joint personal property program for the shipment or storage of household goods, baggage, boats, vehicles, and mobile homes for its military personnel, military retirees and civil service personnel. NAVSUP’s Household Goods Division supplements Joint policy, adjudicates entitlement appeals, represents Navy interests to the Joint program, and provides operational guidance to Navy personal property offices. Commander, Fleet and Industrial Supply Centers (COMFISCS) coordinates with NAVSUP’s Household Goods Division to manage Navy personal property offices.
Vision:

NAVSUP’s Household Goods Division (HHG) will develop and recommend policies and regulations pertaining to the shipment, storage, and other related services for personal property of Navy personnel. The Household Goods Division will monitor the Navy’s personal property program effectiveness and will work with COMFISCS to eliminate deficiencies and improve customer satisfaction. NAVSUP is committed to ensuring every facet of a move takes place as smoothly and effectively as possible.
Description:

Navy service members and civilians can find information about basic entitlements and tips for planning a move on NAVSUP’s household goods Web site. Topics include general entitlement information; weight allowances; personally procured moves (formerly Do-It-Yourself Moves); and moving vehicles, boats, pets, mobile homes, firearms, and more.

The Navy’s toll-free Household Goods Helpline provides Navy members, their families and household goods shipping offices with information about entitlements and provides assistance during the moving process. An average of 85 callers are assisted daily. Toll-free service is available within CONUS at 800-444-7789 (DSN 646-3791) or by e-mail at nvtrnshhghelpline@navy.mil.

When members are ready to apply for their move, they can visit their local personal property office or apply online. A secure, user-friendly, Web-based program, SMART WebMove, is available to sailors and their families 24 hours a day, seven days a week anywhere there is Internet access. SMART WebMove makes entitlements counseling and move planning fast and simple. Eligible military service members and their families can arrange routine moves from their current duty station to a new duty station or homeport within the continental United States and most overseas locations serviced by a Navy personal property office.

Click here for a list of household goods services and additional SMART WebMove information.

Point of Contact:

NAVSUP Public Affairs Office

Tel: (717) 605-1543  

Fax: (717) 605-6388 

Email: navsuphqpao.navy.mil
