Navy Integrated Call Center (NICC)
Background:

The Navy Integrated Call Center (NICC) is a joint partnership between Naval Supply Systems Command (NAVSUP) and Naval Sea Systems Command (NAVSEA), and was established to ensure customer satisfaction and to improve the efficiency and effectiveness of the ordering process.  The NICC is a 24 x 7 x 365 virtual call center connecting Fleet Industrial Supply Centers (FISCs) Norfolk and San Diego to process global customer requests for information, products and services from the logistics system.  
Vision:

To offer a single supply services and products point of contact for standard and non-standard requisition processing through the use of the Interactive Voice Response (IVR) system or a Customer Service Representative (CSR).  

Description:

The function of the NICC is to provide the customer the required information to make their job easier.  The Interactive Voice Response (IVR) system is a vital self-help tool that provides real time and accurate information from the supply system.  Customer satisfaction is ensured through quality assurance monitoring and follow-up service calls.  The NICC customer base is comprised of Navy ships and activities across the world, numerous Marine, Army, Coast Guard, and Air National Guard units, commercial Designated Overhaul Point contractors, and other government activities.  Any customer from any afloat or ashore community is welcome to the NICC services and products.  Customers can forward supply requests via voice (phone) and non-voice (fax, email, SALTS and Navy message) avenues.  The NICC has established two toll-free worldwide telephone numbers, commercial 1-877-4-1TOUCH or DSN 510-4-2TOUCH.

For supply, NICC can provide assistance for all standard and non-standard requisition inquiries, material tracking, modification or cancellation of requisitions, procurement inquiries, requisition processing, ROD, QDR, TDR inquiries, bearer processing and status, part number to NIIN cross reference help and much more.  Tier 1 support is provided for ATAC, NEXCOM, DPAS, and Smart Card inquiries, and can connect a customer to any Logistics Support Center.  A "call profile" is created and loaded into a tracking system to aid in future calls.  The CSR will provide you with the information you need as well as process your requests.  If all the information needed is not readily available, the NICC will call you back.

The technical component is the designated single point of entry for technical and logistics support to the Fleet including: ships, aviation, and SPAWAR and NAVAIR support requests.  It also facilitates questions in the areas of personal and family services, including but not limited to, chaplain, medical, or personnel.

Click here for a list of NICC services.

Point of Contact:

Public Affairs Office Naval Supply Systems Command

Tel: (717) 605-1543  Fax: (717) 605-6388

Email: navsuphqpao@navy.mil
