Flash from the Commander

NAVSUP Initiates Corporate Customer Satisfaction Survey

Status: Current

01-01

    As the Navy's leader in material management, the Naval Supply Systems Command (NAVSUP) is committed to providing quick and easy access to all materials, services, and information customers need at any time.  The development of an integrated Customer Relationship Management (CRM) Program and a program to collect, analyze and react to customer feedback information are necessary to achieve this goal.  

    Our first, corporate-wide effort in establishing an integrated CRM Program was our "Voice of the Customer" (VOC) project completed 2 years ago.  This involved surveys, focus groups and senior officer interviews with personnel from a variety of Navy activities.  VOC provided NAVSUP the re-engineering framework to meet the Navy's logistics support and business management demands of the 21st century.

    The senior leaders of the Navy afloat community are about to become the first recipients of NAVSUP’s newly revised corporate customer satisfaction survey.  Although Fleet units comprise the target audience for this initial survey, future recipients of the survey will include industrial activity customers and other hardware systems commands.  Those of you who receive a survey are asked to complete it promptly, whether you complete it via the associated Web site or via the file attached to the actual survey call SALTSgram. 

    This survey is part of NAVSUP's strategic plan goal to build product value through customer feedback.  The responses generated will do more than provide just a "report card" of customer satisfaction.  These responses and their analysis will directly impact how NAVSUP provides support in the future.  Indeed, the results will help focus tomorrow's logistics/business management efforts. 

    If there are any questions concerning this survey, please feel free to contact Mr. Gregory John, SUP O34A, at DSN 430-7587 or 717-605-7587 and via e-mail at gregory_p_john@navsup.navy.mil.
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