NAVSUP NEWS

HHG Helpline moves to NAVTRANS

Status: Current

6-00

The Naval Supply Systems Command (NAVSUP) recently completed the transfer of management of the Navy Household Goods (HHG) helpline to the Naval Transportation Support Center (NAVTRANS) in Norfolk, Va. 


The HHG helpline (1-800-444-7789) is a toll-free number available to Service members, their family members, and others to get guidance and answers to questions regarding the movement of their household goods. 

 
The HHG helpline was initially developed and implemented by the NAVSUP Headquarters Household Goods Division in 1995. The transfer to NAVTRANS will enhance customer service because NAVTRANS has additional staff  members available to answer helpline calls ensuring that during regular hours the customer always gets to talk with a customer service representative. NAVTRANS also employs a customer call-back service for customers who hang up or whose calls are otherwise interupted.      


Switching the helpline to NAVTRANS is expected to be transparent to customers. The number and the hours remain the same. The helpline, at 1-800-444-7789, is staffed from 8 a.m. to 5 p.m. eastern time, Mondays through Fridays, except holidays. Customers can also get answers to household goods questions via email at navtrans_hhg_helpline@navtrans.navy.mil. Emailed questions received during duty hours are answered as they come in. During non-duty hours callers can email their questions or leave voicemail messages that are returned the next business day.  The HHG helpline number and hours also appears on all Navy Permanent Change of Station orders.

HHG questions received via email through the NAVSUP home page (www.navsup.navy.mil) will continue to be answered by NAVSUP.


NAVSUP's primary mission is to provide U.S. naval forces with quality supplies and services. With headquarters in Mechanicsburg, Pa., and employing a worldwide work force of more than 820 military personnel and more than 8,000 civilians, NAVSUP oversees logistics programs in the areas of supply operations, conventional ordnance, contracting, resale, fuel, transportation, and security assistance.  In addition, NAVSUP is responsible for quality of life issues for our naval forces, including food service, postal services, Navy Exchanges, and movement of household goods.
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