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One Touch Support system simplifies ordering supplies

Status: Current

10-00

 Navy and Marine Corps personnel are finding it much easier to search for critical supplies and repair parts, or check the status of requisitions thanks to an on-line web based system developed by the Naval Supply Systems Command (NAVSUP).

Called One-Touch Support, the site requires only one password (a digital certificate) that can be applied for at the site. With this password Sailors afloat or ashore can order new parts, identify where supplies and repair parts are located, or gather information on the status of outstanding requisitions. To use the site, access to the internet and a Netscape 4.5 or higher browser are required. 

The web site (http://www.navsup.navy.mil/onetouch) connects users to several supply databases through a single point. Before One-Touch, users would have to search many separate databases, each requiring its own ID and password, often using separate computer terminals to access information now available through One Touch.

    When ordering new items the system automatically routes the requisition to its appropriate database saving time and resources. The entry screen provides an easy to use format that accesses several computer systems in a seamless manner that is invisible to the user.

To obtain the digital certificate, users must select the digital certificate request button on the One-Touch web site. Fill out the form and submit it. The user will be contacted and receive an email with the URL site containing the users digital certificate. 

Future plans for the site include the addition of new data sources for stock requisition information, incorporation of other supply chain functions such as procurement and financial features.

The Global One-Touch web site was developed by the Navy Fleet Material Support Office (FMSO) and ORACLE, the contractor. In addition, a regional One Touch web site was developed by the Fleet and Industrial Supply Center (FISC), Pearl Harbor and replicated at each of the other FISCs by the Standard Automated Logistics Tool Set Project (SALTS) Office, Philadelphia.  The Regional sites were deployed to provide customers with the capability to access region-specific data bases such as local household goods and HAZMAT.  These regional sites will be integrated with Global One Touch and come under PKI secured access during this calendar year.

There is extensive online help available at the One Touch Support site.  On-site training is also available at certain locations or for large groups. More information on the training or other general information about One Touch Support is available from the Customer Information Center at 1-877-41TOUCH or the program manager, Mr. Tom Wekluk, at 717-605-6791. 


NAVSUP's primary mission is to provide U.S. naval forces with quality supplies and services. With headquarters in Mechanicsburg, Pa., and employing a worldwide work force of more 9000 military and civilian personnel,  NAVSUP oversees logistics programs in the areas of supply operations, conventional ordnance, contracting, resale, fuel, transportation, and security assistance.  In addition, NAVSUP is responsible for quality of life issues for our naval forces, including food service, postal services, Navy Exchanges, and movement of household goods.
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