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FOR IMMEDIATE RELEASE

eBusiness pilot project to be adopted throughout DOD


An intranet tool that allows military health facility primary care providers and staff members to schedule specialty appointments for their patients while they are at the primary care office, will be adopted and used by the Department of Defense (DOD) Composite Health Care System (CHCS) program office.  

The Deputy Surgeons General of the Army, Navy, and Air Force decided recently to fund implementation of the medical appointing pilot project, a system that enables patients to select appointments at convenient dates and times, increasing patient satisfaction and reducing no-shows for appointments.  When it is fully implemented, the medical appointing tool will be released to all medical treatment facilities in the Army, Navy and Air Force.

The medical appointing pilot project is one of eight original pilot projects funded by the Department of the Navy (DON) eBusiness Operations Office, and the first to be adopted DOD-wide.  


The project was proposed in November 2000 by Naval Medical Center San Diego. Once the project was funded it took approximately six months to develop. 


"This successful project will benefit service members and help improve their quality of life," said Karen Gadbois, director of the DON eBusiness Operations Office's Pilot Funding and Project Management Group. "This project also demonstrates the opportunity we provide to Navy and Marine Corps commands and activities to help them execute pilot project ideas and to get DOD leadership to consider successful projects for application throughout DOD."  


The medical appointing tool will be demonstrated in the eBusiness Operations Office booth at the upcoming SEA-AIR-SPACE Exposition in Washington, D.C.   The exposition runs March 26 through 28th at the Marriott Wardman Park Hotel. The eBusiness booth,  will be in the Virginia Room. 

Pilot project proposals should be designed to develop and implement innovative eBusiness solutions to improve readiness, business processes and quality of work or life.

The goal for pilot initiatives is to quickly demonstrate a proof of concept, generally within 90 to 120 days, at a cost of $1 million or less.

    
Gadbois emphasized that Navy and Marine Corps commands and activities are encouraged to continue to submit their pilot ideas at anytime for funding consideration. Pilot nominations should be submitted to the DON eBusiness Operations Office Web site at http://www.don-ebusiness.navsup.navy.mil.  


    
The DON eBusiness Operations Office provides the funding to conduct pilot projects, and consulting services to clients to fully develop concepts into workable, demonstrable pilot projects.

    
The DON e-Business Operations Office, located at the Naval Supply Systems Command Headquarters in Mechanicsburg, Pa., is a catalyst and enabler for implementing e-Business solutions. The office's two primary objectives are to be an e- Business innovation center, providing consultative services and idea sharing of the emerging uses of commercial e-business solutions relevant to the Navy and Marine Corps; and to serve as a focal point for management of card and selected electronic transaction systems.
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