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New web-based system to allow expanded access to commercial suppliers

Status: Current

20-00

The Navy is developing a World Wide Web-based, business process to improve fleet supply support by reducing order processing time, minimizing costs, and streamlining the supply chain.

To achieve this, the Naval Supply Systems Command (NAVSUP) and its largest field activity, the Naval Inventory Control Point (NAVICP), are developing a One Touch Portal to expand the capabilities of the existing One Touch Support system. One Touch Support is a web-based system that allows users access to a multitude of Navy and Defense Logistics Agency supply, logistics and quality of life databases. Users can check the availability of parts and supplies, order them, and track the status of their requisitions.  

The portal concept is an electronic single point of entry that will link Navy users to federal contractors from whom supply and logistics products and services are already purchased, as well as sources in the commercial marketplace. It will allow Navy buyers to review a wider range of supplier offerings online. The system will include screening processes to guarantee that supplies and services meet pre-established criteria, and that they are available prior to being ordered.  The goal is to implement the portal concept by the summer of 2000.

To support this effort, NAVICP is establishing a new business unit that will focus on enhancing the Navy’s use of  electronic commerce on the Internet for logistics support. This initiative is part of NAVSUP’s "One Touch Supply" strategic vision.

NAVSUP's primary mission is to provide U.S. naval forces with quality supplies and services. With headquarters in Mechanicsburg, Pa., and employing a worldwide work force of more than 9,000 military and civilian personnel, NAVSUP oversees logistics programs in the areas of supply operations, conventional ordnance, contracting, resale, fuel, transportation, and security assistance.  In addition, NAVSUP is responsible for quality of life issues for our naval forces, including food service, postal services, Navy Exchanges, and movement of household goods.
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