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SMART WebMove allows Sailors to arrange household goods moves online

Status: Current

30-01

     Navy members and their families in the San Diego, Calif., area may now arrange their household goods move over the Internet.  SMART WebMove is a user-friendly, web-based program available to Sailors 24-hours a day, seven days a week from home, work, on board ship or anywhere they have Internet access.  It is the first interactive program in the Department of Defense to provide move application forms and tailored entitlements counseling online. 

     As SMART WebMove expands, other origins and destinations will be added.  Shipments originating at the Fleet and Industrial Supply Centers at Jacksonville, Fla.; Norfolk, Va.; Puget Sound, Wash., Naval Air Stations at Fort Worth and Corpus Christi, Texas; and the Naval Education Training Center, Newport R.I., will come online in fiscal year 2002. The Naval Supply Systems Command (NAVSUP) sponsors the program. 

     SMART WebMove is designed to service routine moves and simple entitlements based on Permanent Change of Station (PCS) orders. Currently it serves active-duty Sailors and their families who have household goods located in and PCS orders from the San Diego area to a new duty station or homeport within the Continental United States (CONUS).  Extra pickups from locations in the general area of the primary pickup address may also be arranged.  However, pickups from other locations, such as a prior duty station, involve complex arrangements that require a visit to the Personal Property Office (PPO).  Home of Record moves are not being served at this time.

     SMART WebMove is easy to use.  Eligible users simply fill out an online questionnaire to receive a report of entitlements available to them.  The system enables members to fill out all necessary forms, arrange the move, and submit the forms to the FISC San Diego PPO via the Internet. 

To complete the online application, service members need their PCS orders and Proof of Dependents (page 2 from their service records).  These documents may be sent to the PPO as e-mail attachments or faxed for faster service.  They may also be mailed or hand carried to the PPO.  If the applicant is not the service member (i.e. if a spouse or other agent is arranging the move), an original Power of Attorney with the agent’s name listed is required by law and must be mailed to the PPO.

      SMART WebMove information is protected and is stored on a secure server.  Personal information is encrypted as it is being transmitted.  Each user’s account is password protected so that only individual users can access their records.

     To access SMART WebMove go to www.smartwebmove.navsup.navy.mil.


     NAVSUP's primary mission is to provide U.S. naval forces with quality supplies and services. With headquarters in Mechanicsburg, Pa., and employing a worldwide work force of more than 9,000 military and civilian personnel, NAVSUP oversees logistics programs in the areas of supply operations, conventional ordnance, contracting, resale, fuel, transportation, and security assistance.  In addition, NAVSUP is responsible for quality of life issues for our naval forces, including food service, postal services, Navy Exchanges, and movement of household goods.
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