NAVSUP NEWS

Navy awards contract to build next generation of One Touch Support

Status: Current

33-00

    The Naval Supply Systems Command (NAVSUP) awarded a contract to IBM on Friday, June 30, to build a new version of the popular Internet-based One Touch Support system.  IBM has partnered with Ariba, a business-to-business (B2B) e-commerce platform provider to transition the system to commercial software featuring graphical user interfaces that can be customized.  The commercially developed, implemented, hosted and maintained system will provide the functionality and reliability of world-class commercial e-commerce systems with continuous upgrades to maintain technical and functional characteristics of state-of-the-art systems used by private industry.

    One Touch Support v3.0 will be an electronic single point of entry that will link Navy users via the Internet to over 20,000 suppliers and manufacturers in the Ariba commerce services network.  The system will also access the broad range of Navy and Defense Logistics Agency supply, logistics and quality of life databases and internet-based applications.  It will allow Navy buyers to review a wide range of supplier offerings online and make purchases using the Government Purchase Card.  The system will automatically process all Navy MILSTRIP requisitions through business rules and best value screening processes to guarantee that supplies and services meet pre-established criteria, including price, lead-time and configuration. 

     The Naval Inventory Control Point (NAVICP), NAVSUP's largest field activity, developed and negotiated the IBM/Ariba contract to include customer-focused regional development support and sophisticated supply chain capabilities that will allow NAVICP to integrate with hardware suppliers using the internet to streamline business activity.  One Touch Support v3.0 will begin operation in Summer 2000 at selected Navy activities with full roll-out anticipated by the fall of 2000.

    NAVSUP's primary mission is to provide U.S. naval forces with quality supplies and services. With headquarters in Mechanicsburg, Pa., and employing a worldwide work force of more than 9,000 military and civilian personnel, NAVSUP oversees logistics programs in the areas of supply operations, conventional ordnance, contracting, resale, fuel, transportation, and security assistance.  In addition, NAVSUP is responsible for quality of life issues for our naval forces, including food service, postal services, Navy Exchanges, and movement of household goods.
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