NAVSUP NEWS

Navy Integrated Call Center Team wins Admiral Stan Arthur Award

Status: Current
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The Navy Integrated Call Center (ICC) team, composed of members from the Naval Supply Systems Command (NAVSUP) Headquarters, Mechanicsburg, Pa.; the Naval Sea Logistics Center (NSLC), Mechanicsburg, Pa.; and the Fleet and Industrial Supply Centers (FISC), Norfolk, Va., and San Diego, Calif., is one of three teams selected for a 1999 Admiral Stan Arthur award.

The Admiral Stan Arthur awards, presented annually, recognize military and civilian logisticians who epitomize excellence in logistics planning and execution. A panel of  Flag Officers and Senior Executive Service members reviewed candidates and selected winners based on innovations meriting special recognition.

The  Navy ICC team developed a responsive, web-based, single point of entry for all fleet requests to the internal and external logistics sources for assistance or information. This reduced the need to maintain a list of toll-free numbers and Internet web sites for a growing number of contractor support vendors. The team merged separate systems command “distance support” initiatives.

The call centers, located at FISC Norfolk and FISC San Diego, have been endorsed by the fleet commanders, the Naval Air Systems Command, and the Space and Naval Warfare Command. The team’s selection recognizes their success in combining the efforts of multiple major claimants.

The team's members are Michael Fuscsick and Curt Mensch, of NAVSUP Headquarters; John Goodhart, Lynn Kohl, Lisa Barry, Diane Pier, and Sheryl Wright of NSLC; CDR Kurt Kunkel, Supply Corps, U.S. Navy, Andy Christensen, Dianna Klein, and CDR Cathy Alexander, SC, USN, all of FISC Norfolk; and William Rice of FISC San Diego.


NAVSUP's primary mission is to provide U.S. naval forces with quality supplies and services. With headquarters in Mechanicsburg, Pa., and employing a worldwide work force of more than 9,000 military and civilian personnel, NAVSUP oversees logistics programs in the areas of supply operations, conventional ordnance, contracting, resale, fuel, transportation, and security assistance.  In addition, NAVSUP is responsible for quality of life issues for our naval forces, including food service, postal services, Navy Exchanges, and movement of household goods.
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