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SAM wins Government Executive magazine acquisition award 
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The Naval Supply Systems Command’s Service member Arranged Move Program (SAM) was recently named as one of the winners of the Business Solutions in the Public Interest Awards.  


Government Executive magazine, along with the Council for Excellence in Government and the Office of Procurement Policy, recognizes government people and programs that provide business solutions aimed at achieving agencies’ results-based strategic goals.


The SAM program is designed to increase service members' involvement in the household goods movement process, and to improve the process by applying commercial household goods movement practices.  It gives service members direct input in selecting the carriers that move their household goods, gives them intransit visibility of the shipments, and most important, full value repair and replacement protection for lost and broken items. 


SAM represents an important Quality of Life improvement for military members in the movement of their household goods.  Through August 2000, more than 5,000 customers used the SAM program with 95 percent indicating they were satisfied with their moving experience. 


Damage claims also dropped dramatically with SAM. The number of claims went down five percent, and the average dollar value was reduced by 50 percent.

SAM streamlines the administrative process through use of the Government Purchase Card and direct claims settlement through the carrier. Plus, the carrier provides full value protection for lost or damaged household goods items. Customer satisfaction is measured by service members completing surveys after each move.

SAM is available to service members moving from Bremerton and Whidbey Island, Wash., San Diego, Calif., Norfolk, Va., and Groton, Conn., to anywhere in the continental U.S. 


NAVSUP's primary mission is to provide U.S. naval forces with quality supplies and services. With headquarters in Mechanicsburg, Pa., and employing a worldwide work force of more than 9,000 military and civilian personnel, NAVSUP oversees logistics programs in the areas of supply operations, conventional ordnance, contracting, resale, fuel, transportation, and security assistance.  In addition, NAVSUP is responsible for quality of life issues for our naval forces, including food service, postal services, Navy Exchanges, and movement of household goods.
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