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To avoid loss of your household goods, keep the PPSO informed
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     Did you know you that, under certain circumstances, a company storing your household goods (HHG) has a right to charge you for storage services or even sell your HHG.  This kind of situation can be avoided by working with your Personal Property Shipping Office (PPSO).

     When you move, the local PPSO contracts with a warehouse facility to store your HHG for up to an initial 90-day entitlement period.  The PPSO also arranges to pay the storage costs for up to that length of time.  If you do not pick up, arrange for delivery, or request an extension through your local PPSO for your HHG within that 90-day period, the warehouse facility can begin charging you for the additional storage costs and in some cases may sell your HHG to recover the costs.  

     If the PPSO has not heard from you, it will attempt to contact you prior to expiration of your storage entitlement (30 days for shipment in temporary storage and 45 days for a shipment in non-temporary storage) to alert you that you must pick up or arrange for delivery of your HHG.  If the PPSO is unable to contact you, they must notify the warehouse facility of their legal rights under the Uniform Commercial Code.  This includes the right to begin charging you for storage services.

      To avoid such risk, always keep your PPSO informed of any changes to your orders, your address or other information affecting your entitlement to ship or store HHG.  And above all, contact your PPSO ahead of time if you are unable to take delivery of your HHG as originally planned.  The PPSO will provide guidance and assistance in making other arrangements for continued storage of your HHG.   You may also seek guidance from the HHG Helpline at 1-800-444-7789 or learn more about your entitlements by visiting the NAVSUP Home page at www.navsup.navy.mil.

      NAVSUP's primary mission is to provide U.S. naval forces with quality supplies and services. With headquarters in Mechanicsburg, Pa., and employing a worldwide work force of more than 9,000 military and civilian personnel, NAVSUP oversees logistics programs in the areas of supply operations, conventional ordnance, contracting, resale, fuel, transportation, and security assistance.  In addition, NAVSUP is responsible for quality of life issues for our naval forces, including food service, postal services, Navy Exchanges, and movement of household goods.
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