SPS Database Health Checklist

AMS recommends a simple course of preventative maintenance and self-diagnostics to prevent some common Sybase problems and keep things running well. This checklist gives some simple steps and instructions for performing some of the tasks.

Scheduled Tasks

Frequency
Activity


Daily
Back up the production database. 
This may be scheduled (see KnowledgeBase article # 2624 for tips on how to do this for Windows NT; the principles are similar for Unix).).

Weekly
Back up the master database.
This may be scheduled (see KnowledgeBase article # 2624 for tips on how to do this for Windows NT; the principles are similar for Unix).


Run a full database consistency check on the production database.
See KnowledgeBase article # 6074


Check the free space remaining in your production database (data and log) and make sure that you're not in danger of running out of space.
See KnowledgeBase article # 6075


Check errorlogs, both Sybase SQL Server (file name: errorlog) and Backup Server (backup.log). 
Both files are in \sybase\install and may give indications that a problem is coming.



Other Periodic Tasks

Prior to doing this…
… do this

Running a script from the PD² helpdesk
1. If you have not called the Helpdesk before about the problem, CALL THE HELPDESK to ensure that the script you have will solve the problem you have.

2. Back up the production database.

Upgrading PD² 
1. Back up the production database.

2. Back up any training or testing databases.

3. Back up the master database.

