DATE:

From:  Official Mail Center Manager

To:

Subj:  POSTAL CUSTOMER SERVICE SURVEY
1.  Our commitment to you is to provide the best possible mail service.  We would appreciate it if you would take a few minutes to answer a few questions concerning the quality of service you receive from the mail center.  Please return the survey in the enclosed envelope.

2.  Using the following scale where “1” means strongly disagree and “5” means strongly agree, please rate your agreement with the following statements: 

     a.  Hours of Operation:  The mail center hours of operation  
                    

meet my command’s needs.                                                    

 
1  2  3  4  5        
     b.  Customer Care:  Mail center employees provide on time 

mail service.      









1  2  3  4  5                                    


                  
    
Mail center employees are courteous.




          1  2  3  4  5      

                            

    
Mail center employees are knowledgeable.



          1  2  3  4  5
       

       
          Mail center employees provide answers to my questions in a 

timely manner.









1  2  3  4  5
     c.  Quality of Product:  I only receive mail addressed to my activity.
1  2  3  4  5 

           Mail is received in excellent condition or annotated to the               
 reason why it is damaged or returned.  





1  2  3  4  5                                                       

     d.  Customer Business Needs:  This mail center meets all of my          

mailing needs.    









1  2  3  4  5                                                                   
     
     e.  Overall Performance:  Overall I am satisfied with the level of

service provided to my command by this mail center. 



1  2  3  4  5                               
3.  Recommendations:  Please provide any recommendations for improving our customer service in the space provided. 

4. (Optional) To fully address any of your concerns please provide your name, command/activity, telephone number and e-mail address.

Name:  _____________________________
Command/Activity: __________________
Telephone:  _________________________
Email:  ____________________________

5. Thank you very much for providing us with your feedback so that we may serve you better.







                              Signature 

