ATMs-AT-SEA

SERVICE CALL INFORMATION SHEET

1- 877- 41-TOUCH (86824) Option #6

DSN: 510 - 42 - TOUCH

or

770 - 734-8153

Name: U.S.S. ____________________________ Time: ___:___ Date __/__/__

Ship’s Location (Country & Port) _____________________________________

Caller                                                                                       Incident

Name/Rank _____________________________________  Number: ________

	
	Contact Names/Rank
	Telephone Numbers

	1. Disbursing:
	______________________
	______________________

	2. Supply:
	______________________
	______________________

	3. QTR Deck:
	______________________
	______________________


Select (A) or (B):

A. Ship needs software or operational assistance!

B. Ship needs a Field Engineer for hardware repair.

If it is a HARDWARE problem, identify the NCR equipment:

Server:

S16 _____


 ATM:

5674 _______




S20 _____




5870 _______




S26 _____




S26XL ___


 ATM UPS:
_______

Server Monitor  ____________

Laser Printer:
HP LaserJet6 ____

 5944 POS Card Reader ______




AT&T/OKI      ____

 POS Receipt Printer       ______




C.Itoh             ____

Server UPS
   _____________


 POS UPS:
    ________

Other:



Describe the Nature of the Hardware or Software Problem:
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