Department of the Navy Establishes New Disabled Veterans Assistance Phone Line

The Department of Navy has established a Disabled Veterans Assistance Phone Line to provide employment and referrals for our returning disabled service members, recently medically retired service members, and their spouses.  Specifically, this phone line is to support Disabled Veterans of Operation Iraqi Freedom (OIF), Operation Enduring Freedom (OEF), and all disabled veterans of other conflicts, campaigns, and wars.  

The primary mission of the phone line is to assist returning disabled service members, recently medically retired service members, and spouses in their search for employment opportunities with the Department of the Navy, as well as with other Federal and State agencies.

The secondary mission is to provide resource and referral assistance to the above groups.  Referrals include, but are not limited to, the Veterans Administration, Department of Labor, and other Department of Defense agencies. 

The assistance phone line has been set-up.  The phone number is (800) 378-4559 and will be staffed by a Human Resources Specialist.  If the specialist is unavailable to take the call, the caller will receive a reply within one business day. 

In addition to the phone line, there will be an email address implemented.  Customers

can directly communicate with Human Resource Specialists via email if they prefer.  In addition to the phone line and email address, information will be posted on the Navy Web site at http://www.donhr.navy.mil/.  

