


    Our Nation will be forever changed by the events of
September 11, and the America of tomorrow must face new
threats and challenges without precedent. The war on ter-
rorism is a clear reminder of the relevance and extraordi-
nary value of naval power in ensuring the national secu-
rity of this great nation of ours.  Our Country will need all
of its courage, resources and vitality to meet such chal-
lenges.

    Let us always be mindful that we have shipmates around
the globe, at sea and ashore, standing watch, contributing
to our nation’s efforts to combat terrorism and asserting
naval power around the globe.  The Supply Corps and the
whole Navy Supply Family play an important role in pro-
viding that naval power.  We do so from various positions:
some behind the scenes providing long distance support,
others on the front lines, operating at sea where combat
power is most directly evident, and others as part-time
warriors preparing for reactivation or providing vitally im-
portant surge and augmentation support.

    Increasing numbers of these brave men and women are reactivated Naval Reservists, dedicated Sailors
who are the latest to answer our country’s call in a Supply Corps tradition which extends back more than
two centuries.  More than 3000 man-days were provided to the Fleet by our NAVSUP Reservists last year,
a new record even as the total number of Supply Reservists diminished.

    Since September the responsiveness of our Reserve community has been magnificent.  Our Reservists
responded instinctively to the requirement to surge forces and support recovery efforts, and more than
1280 reactivated Reservists have already answered the call with many more likely to follow.  Without the
Reserve Force the job could not get done.

    The following report outlines some of the highlights of the past year which includes the Reserves’
brilliant response to the National Alarm.  More has been accomplished with fewer resources, and the value
of the Supply Reserve is increasing each year.  The Reserves have met the latest challenges bringing their
invaluable veteran and private sector experience and expertise to the Navy, but so much more needs to be
done.  I am counting on continued help from the Supply Reserve as a vital component of the whole Supply
Community, as we together deliver combat capability through logistics.

   The Supply Reserves are answering the call.

RADM Justin D. McCarthy, SC, USN
42nd Chief of Supply Corps
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READY FOR SEA



    The Supply Reserve Community serves in peace and in war.  The routine support given
in peace translates to a ready, mobilizable force in times of national emergency.   This year,
not only did this force provide the greatest numbers towards augmentation support through
drills, training periods and special active duty but also responded for recall in support of

Operation Noble Eagle, Enduring Freedom and continued operations in the
Balkan States.  This report provides summaries of how the re-

serve component of the Navy Supply Community is orga-
nized with sample highlights of the contributions gained.

    As the Navy Supply Community is an integral
part of nearly every aspect within the Navy, so

is the Reserve component.   This team
provides physical distribution, cargo

handling, contracting, mobility com-
mand and control, air terminal, fuel

and ADP support in addition to the
traditional Navy Supply core
competencies associated with
afloat supply. One seventh of
the Navy’s Reserve Force
belongs to the supply com-
munity.  Over (90%) of the
Navy’s Expeditionary
Logistics Force lies within
the Reserves.   As a major
military manpower source,
the Supply Reserves served
as full partners in standing
up waterfront Logistic
Support Centers, providing
on-site assistance to the
fleet.

    This force is ready.  It has
become essential for daily

supply operations and critical, as
we must respond to threats to the

homeland and our national security.
The 98 Officers and 1190 Enlisted

Supply Reservists who are “answering
the call” for Noble Eagle/ Enduring Free-

dom join their peers who are among
America’s patriots and heroes.
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NOBLE EAGLENOBLE EAGLENOBLE EAGLENOBLE EAGLENOBLE EAGLE     AND
ENDURING FREEDOMENDURING FREEDOMENDURING FREEDOMENDURING FREEDOMENDURING FREEDOM

    The New York Naval Militia supported the 42nd Infantry
Division of the Army National Guard.  The mission was to
receive, inventory, stow and issue all donated and purchased
items that were distributed to the different caches located
at Ground Zero.  NCSB-2 personnel found it a rewarding
experience.  All were grateful for the opportunity to volun-
teer and most would return if given the opportunity.

    On Sept. 11, 2001, CAPT Mike Righi received a call from the Office of the Director of Military Support,
Federal Emergency Management Agency, to report to the Army Operations Center upon reports that an
aircraft had crashed into the World Trade Center in New York.  Without any time to prepare beyond chang-
ing into his uniform, he drove to the Pentagon to perform the duties of the National Emergency Prepared-
ness Liaison Officer billet he’s held since 1998. Despite the building being evacuated and emergency
personnel on scene, CAPT Righi assisted in setting up the Crisis Action Cell, remaining on site for the next
seven days.  Operations evolved from immediate personnel recovery to decisions leading to the deploy-

ment of the USNS Comfort.
He recalls this tragedy as a
life-changing event, one that
has solidified his respect for
our joint service members
and the need to be ready
now for victory in future un-
thinkable scenarios.

    CAPT Ginger Garbarini,
a plankowner of the Joint
Personnel Effects Depot,
Fort Meyer, Va., assisted

as the Navy Liaison Officer in managing the recovered property for deceased and displaced Navy
personnel, as well as providing linkage to Historical Centers, Casualty Assistance Officers and NAVSUP
Deputy Commander for Support Services.

SK2 Michael Belix of Brooklyn NY (AOC YORK DET EARLE
TM 3) was recalled to support force protection efforts in the New
York area following the WTC attack.  Having personally wit-
nessed the attack on the second tower, he resolved that if the
country was going to war and the Reserves were to be activated,
he wanted to be in the first wave.  In response to his current
duties assisting with NYC force protection, he stated,   “This is
where I want to be, in a position to protect America.”

Coming PreparedComing PreparedComing PreparedComing PreparedComing Prepared
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LT Lenoore Neerbasche, SC, USNR, at the Battery, Lower
Manhattan, NYC, following  the WTC attack as part of the
New York Naval Militia.



FLEETFLEETFLEETFLEETFLEET
   SUPPORT   SUPPORT   SUPPORT   SUPPORT   SUPPORT

    Mobilizations across COMNAVSURFLANT provide continuous
assistance in validating material and transportation requirements, in-
cluding support for ships directed to New York City for harbor protec-
tion.  Other supply personnel from SURFLANT units were mobilized
to CENTCOM, NSA Bahrain and ATG Mayport to utilize their spe-
cial experience or expertise.

CDR Mark Robinson performed his AT on board USS
Roosevelt completing Naval Aviation Supply Officer
(NASO) qualifications while serving as the interim
Assistant Supply Officer.

Reservists have been recalled to work FISCs around the globe, assigned to the
Logistics Support Centers (LSC) providing direct service to fleet custom-
ers, to Fleet Mail Centers, and to Personal Property Offices, maintaining
critical Quality of Service for Sailors and their families.  In Sasebo, a
Reservist is the assistant Residual Asset Manager, responsible for the re-
ceipt, storage and issue of excess material.

    CAPT William Kowba, CO, FISC Norfolk:  “FISC Norfolk benefits immensely from
the great ‘value added’ support provided by the fine Reservists assigned to our units on
a regular basis through drills, annual training and recall to active duty.”

   Fleet Support units provide direct support to active
component fleet customers.  Opportunities exist for
personnel to gain afloat experience and for the fleet
to capitalize on unique skills Reservists hold.

    LT Arthur C. Fong (NR AIRPAC Supply 0294), having recently
graduated from the SC Reserve Direct Commission Program, per-
formed his first post BQC annual training on board the USS Con-
stellation.  As part of the beach det preparing for the August Hong
Kong port visit, LT Fong’s knowledge of Mandarin and Cantonese
enabled a positive liaison with local dignitaries and resulted in a
local Chinese headline, “Hometown Boy Makes Good in U.S. Navy.”
His assistance working critical repair parts through customs and
escort duties on board the “Connie” gave him an open invitation to
return for future deployment operations.

Petty Officer 1st Class Bradley Stenstrom, a U.S. Naval Reserve Postal
Clerk, working for the 351st Adjutant General Company, sorts outgoing

mail destined for the U.S. from the troops deployed throughout the Bright
Star 01/02 operating area, Oct. 15, 2001.

SK3 David Hyatt, SMAT 105
Orlando, Fl., inventories spares
aboard the USS Boone (FFG 39)
during a typical drill weekend at
NS Mayport.  SMAT 102, 104 and
105 support 23 CNSL Ships
within the Mayport basin on a
regular basis.

    Over 20 Supply Reservists helped USS Kennedy in preparing for
INSURV, onload and inventory of material, the Customer Service desk,
HAZMAT, vending, laundry and meal preparation.  Additional per-
sonnel supported R-Supply implementation on USS Kearsarge and
USS Iwo Jima, while eight enlisted Reservists worked on board USS
George Washington, prompting the Supply Officer to state, “We’d like
to have more of the same great assistance.”



SELRES and TAR SKs work together in the develop-
ment of a core TOA at Naval Coastal Warfare Group
Two in Williamsburg, Va., in support of worldwide
NCW operations.

EXPEDITIONARYEXPEDITIONARYEXPEDITIONARYEXPEDITIONARYEXPEDITIONARY
Expeditionary units provide worldwide shore-based logistics support

capable of rapid mobilization and deployment.

“Operation Enduring Freedom was bolstered by a
large contingent of well-trained Naval Reserve per-
sonnel already familiar with providing logistics
support at the ‘Tip of the Spear.’  The
COMUSNAVCENT N4 Logistics Readiness Cen-
ter (LRC) was stood up utilizing a versatile combi-
nation of Active Duty and Reserve personnel to
track and monitor vital US Navy/ USMC logistics
requirements.  Naval Reservists have played an in-
tegral and essential role in Operation Enduring
Freedom’s success.”  CAPT Julius Gostel,
COMUSNAVCENT /COMFIFTHFLT N4

“Navy Cargo Handlers of the NAVELSF
moved over 3,800 containers and 850 vehicles
in Guam, Norway, Virginia and Florida dur-
ing exercise Trident Arch VIII.  You are to be
commended for accomplishing this hazard-
ous work without a single mishap.  Fleet Hos-
pital and Navy Cargo Handling Forces have
succeeded in becoming the textbook example
of a win-win strategic partnership.”  CAPT
Ed Horres, Fleet Hospital Support Office

    With the proliferation of requirements for force protection and anti-terrorism support for military assets,
Naval Coastal Warfare (NCW) is now in the spotlight.
Composed of Mobile Inshore Underwater Warfare Units,
Inshore Boat Units and Harbor Defense Command Units
located on both the East and West Coasts, Reservists
are responding to the challenge to refine the TOA and
logistics pipelines to support worldwide operations.

The Fleet Logistics
Support group rest-
ing in HC-4’s tent on
the flight line. Most
of the folks shown
are from Air Cargo
Company Eight in
Egypt supporting
Operation Bright
Star.

CDR Taninbaum and five enlisted
personnel from Air Cargo Com-
pany Eight participated in Exer-
cise Bright Star.  They worked
closely with the Air Force, Army,
and other Navy assets to move
cargo, passengers, and mail to the
Fleet, with 267,000 pounds of
cargo, 81,500 pounds of mail,
and 103 passengers being moved.

    22 members of Navy Cargo Handling Battalion (NCHB) 11’s Air Cargo Company, part of the Navy
Expeditionary Logistics Support Force (NAVELSF), were recalled in support of Operation Enduring
Freedom to serve with CTF-53 in Bahrain.

In the SpotlightIn the SpotlightIn the SpotlightIn the SpotlightIn the Spotlight

ELSF CHBs and Amphibious Construction Battalion 2 conducted Trident Arch VIII in Bogen Bay, Nor-
way, de-preserving and removing Fleet Hospital (FH) 23 and FH 50 from the Osmarka Cave Warehouse in
Evenes, Norway; then off-loading FH 5, preserving and stowing it. The operation was completed six days
ahead of sail time.



    CAPT Matt O’Connell, assigned to SACLANT, served
as Assistant Director and Exercise Coordinator for NATO’s
Exercise Cooperative Support (COSUP) 2001 in Borevets,
Bulgaria.  Directing the activities of 25 active duty offic-
ers from ten nations and various NATO Commands, he
managed the training in NATO Logistics Policies and Pro-
cedures for over 100 Logistics Professionals from 27 Part-
nership for Peace and NATO nations.

JOINTJOINTJOINTJOINTJOINT
               OPERATIONSOPERATIONSOPERATIONSOPERATIONSOPERATIONS

Naval Reservists assigned to joint
logistics forces provided seamless
best value logistics support to our
Armed Forces around the world.

    Navy/Air mobility Command Air Terminal
(NAVAIRTERM) Norfolk hosted Exercise Patriot
Partner 01 – the largest mobilization exercise in-
volving Navy Supply Reservists in the eastern U.S.,
with 4 NAVAIRTERM units and two FISC units
fully integrated into the Norfolk Air Terminal/
Ocean Terminal operations, along with 274 Reserv-
ists representing the Army, Navy, and Air Force.
Soon afterwards, Operation Enduring Freedom ne-
cessitated the recall of NR NAVAIRTERM 107 to
support the increased operating tempo of the Air
Terminal.

    The Naval Reserve DLA Contingency Support Teams (DCST) supported Noble Eagle/Enduring
Freedom by providing watchstanders in DLA’s Joint Logistics Readiness Center as part of the Crisis
Action Team (CAT), with two members recalled to active duty.  To date, 23 Naval Reservists have been
mobilized in support of Operation Enduring Freedom to DLA activities, including locations in Germany,
Bahrain, Yokosuka and Guam.  Reservists make up three percent of the DLA work force but are 52
percent of the deployed personnel supporting DLA contingency operations.

“With our small permanent organization, we could not, on our own,
adequately staff two contingency support teams in the Balkans.
Thanks to the Navy Reserve, and other Reserve forces, we
maintain a continuous forward presence to provide logistics
solutions to the American forces in Bosnia, Kosovo and
Macedonia.”  COL David Mintus, USA, DLA Europe Com-
mander

ET1 Doug Schrom receiving uniform stores while work-
ing at DDDE Germersheim, Germany.  Reservists received
stock, picked orders, updated inventories, and packed air and
traditional truck pallets during AT.

LI2 Marvin Williams prepares an air pallet for shipment.

“Patriot Partner ‘01 was a complete success ... Reserves, active duty and civilians performing as
one team ... totally transparent to the hawk-like eyes of our war fighting customer.”  CDR Paul
Van Hoosen, SC, USN , Director, Naval Air Terminal, Norfolk, Va.

An aviation warfare systems operator shares his MRE
(Meal, Ready to Eat) with children in Glamoc, Bosnia.



BUSINESSBUSINESSBUSINESSBUSINESSBUSINESS
      SYSTEMS      SYSTEMS      SYSTEMS      SYSTEMS      SYSTEMS

    An average of 25 personnel served on continuous
Active Duty Special Work (ADSW) and 11 transitioned
to the Active Navy to fill critical billets.

    Reservists are fully integrated into NAVSUP initiatives. One Touch Supply (OT) has become the front
door to the supply system with links to Global Transportation Network, Naval Logistics Library, DoD E-
Mall, and DLA databases. The Reserve OT Training Team helped process 1,976 PKI digital certificates
giving OT access to primary users from various ashore and afloat units.

    SMART (Supply Maintenance Aviation Reengineering Team) is chartered to design, build, test, and
operate an Enterprise Resource Planning (ERP) software suite to improve support to fleet customers through
the implementation of integrated processes.  CDR Tony Asaro has served as Training Manager, coordinat-
ing curriculum and course development for the training of over 400 end-users and facilitating the training
site logistics at NAVICP Philadelphia.

    NAVICP Reservists answered the call at home and abroad.  ENS Mark Menke
was mobilized to U.S. Naval Forces Central Command, Bahrain, in support
of computer systems security and communications. Committed to serving
deploying Reservists, his wife, Teresa, volunteered as Ombudsman for the
local reserve center in Harrisburg, Pa.  ITC Anthony Gonzalez was re-
called to support operations at Army base Camp Doha, Kuwait. CDRs
Art Aramiro and Pete Kennedy and LCDRs Jon Holsinger and Monica
Jordan were recalled to provide logistics support, planning and execu-
tion, maintenance of logistical support data, and inventory management.

    NR Naval Audit Service HQ 106 provided forensic audit support
for government credit card process and abuse issues, coordinated the
service’s review of Navy compliance with the Federal Managers Finan-
cial Integrity Act, performed audit follow-up, investigative inquiry, and
undertook full life-cycle development for a host of Navy financial infra-
structure/information technology initiatives.

    NAVSUP Marketing Strategy, led by CAPT Walt Brown on ADSW,
developed an enterprisewide Marketing Strategy that complements the
NAVSUP Strategic Plan, and defines who we are, what we do, who we
serve and sets forth marketing objectives.

    NAVSUP Strategic Sourcing Office (NSSO) manages competitive
sourcing for the claimancy.  At NAVSUP headquarters, an ADSW team
led by CAPT Walt Paskey with the assistance of CAPT Les Dunlap and
CDR Nancy Bates has implemented over 50 Commercial Activity A-76
studies.  The program is a major part of NAVSUP initiatives to improve
performance and generate savings.  The Reserve network support for
this project extends to unit support.  CAPT Hank Maduro and CDR Helen
Manno served as Independent Review officers as a key step of the A-76
process.

DoN E-Business Cards Division is sup-
ported by IT2 Debra Birkenbine, on
ADSW, as an administrative assistant
supporting new technology initiatives.

Homeland recovery is aided by CDR Ken
Lentz and SK1 Bill Russett, mobilized to
support recovery operations at the Penta-
gon as a result of the 9/11 attack.

ATMs provide remote access to
account  information and increase
quality of service to the Sailor.

Automated equipment efficiently
replaces manual processing of
material.
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Supply Corps Officers & Supply Enlisted participate in 32 of 40 Reserve programs



Commander in Chief, U.S. Pacific Fleet  (N40R) Commander in Chief, U.S. Atlantic Fleet  (N413B)
COMM: (808) 474-6447 COMM: (757) 836-3779
DSN: 315-474-6447 DSN: 836-3779

Commander in Chief, U.S. Naval Forces Europe Commander in Chief, U.S. Naval Forces Central Cmd (N4A)
COMM: 011-441-715-144605 COMM:  011-973-724-026
DSN: 312-235-4605 DSN:  318-439-4026

Office of the Chief of Naval Operations Defense Logistics Agency Headquarters
Supply Operations and Reserve Mobilization Reserve Readiness Officer (CAIR)
COMM: (703) 604-9929 COMM:  (703) 767-5320
DSN: 664-9929 DSN:  427-5320

Office of Supply Corps Personnel (OP) Naval Supply Systems Command
Director, Reserve Division Director, Mobilization Plans
COMM: (901) 874-4619 COMM: (717) 605-5122
DSN: 882-4619 DSN: 430-5122

Naval Surface Reserve Force Naval Air Reserve Force
Program Manager, Supply Programs DCOS Aviation Logistics & Maintenance (N4)
COMM: (504) 678-5710 COMM: (504) 678-0193
DSN: 678-5710 DSN: 678-0193

Naval Expeditionary Logistics Support Force Naval Reserve Force
Deputy Commander Deputy Chief of Staff, Logistics
COMM: (757) 887-7639 x433 COMM: (504) 678-1280
DSN: 953-7639 DSN: 678-1280

Fleet & Industrial Supply Center (Norfolk) Fleet & Industrial Supply Center (Pearl Harbor)
COMM: (757) 443-1012 COMM: (808) 474-4627
DSN: 646-1012 DSN: 473-4627

Fleet & Industrial Supply Center (San Diego) Fleet & Industrial Supply Center (Yokosuka, Japan)
COMM: (619) 532-4283 COMM: 011-816160436548
DSN: 522-4283 DSN:  243-6548

REDCOM  LOGISTICS  OFFICERSREDCOM  LOGISTICS  OFFICERSREDCOM  LOGISTICS  OFFICERSREDCOM  LOGISTICS  OFFICERSREDCOM  LOGISTICS  OFFICERS

Naval Reserve Readiness Command Northeast (NE) Naval Reserve Readiness Command Mid-Atlantic (MA)
COMM: (401) 841-4392 COMM: (202) 433-6336
DSN:  948-4392 DSN: 288-6336

Naval Reserve Readiness Command Southeast (SE) Naval Reserve Readiness Command Mid-South (MS)
COMM: (904) 542-2486 x140 COMM: (901) 874-5561
DSN: 942-2486 x140 DSN: 882-5561

Naval Reserve Readiness Command South (S) Naval Reserve Readiness Command Mid-West (MW)
COMM: (817) 782-6638 COMM: (847) 688-5436/6790
DSN:  739-6638 DSN: 792-5436/6790

Naval Reserve Readiness Command N Central (NC) Naval Reserve Readiness Command Southwest (SW)
COMM: (612) 713-3729 COMM: (619) 532-1899
DSN:  783-3729 DSN: 522-1899

Naval Reserve Readiness Command Northwest (NW)
COMM: (425) 304-3814
DSN: 727-3814

SUPPLY RESERVE FULL-TIME SUPPORT OFFICERSSUPPLY RESERVE FULL-TIME SUPPORT OFFICERSSUPPLY RESERVE FULL-TIME SUPPORT OFFICERSSUPPLY RESERVE FULL-TIME SUPPORT OFFICERSSUPPLY RESERVE FULL-TIME SUPPORT OFFICERS
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