Creating a Non-Temporary Storage
(NTS) Release Shipment

How to coordinate the release of your NTS shipment from storage



Steps to Request Release

» Log into Defense Personal Property System (DPS)

» Update/Create DPS Profile & Enter new orders information
» Create a basic HHG Shipment

» Upload Supporting Documents

» Receive confirmation email from DPS Shipment

» Be available on agreed upon delivery dates



Log into DPS

> If you are new to the DPS system, you will need to obtain a
User ID and password

» For step-by-step instructions to obtain a User ID &
Password, see our guide at:
https://www.navsup.navy.mil/public/navsup/hhg/dps quides/

» If you have a DPS user ID & Password, log into
your DPS account. If it has been longer than 90
days since you used DPS, you will be prompted to
review your User Profile.



https://www.navsup.navy.mil/public/navsup/hhg/dps_guides/

DPS Landing page

Defense Personal Property System

Welcome to DPS Landing Page

Customer Supporting Role
(I need to ship Personal Property) (DOD Personnel in the DP3 Enterprise and TSPs)
Log in with Certificate Log in with Certificate
Log in with User Id Log in with YubiKey
Forgot Password? Register in a Supporting Role

Register as a Customer
Application Notices
OCONUS users requiring toll free access to the SRC:
From a DOD installation phone with DSN access, dial 94 809-4-OFF-DSN (809-463-3376); once you receive a second dial tone, dial SRC's toll free number,
1-800-462-2176.
Outages
No outages are currently planned
Notices

No notices were found to display

Pll Disclaimer

This system contains information which must be protected 1AW AR 340-21, The Army Privacy Program; Department of Defense (DoD) Directive 5400.11, DoD

Privacy Program; The Privacy Act of 1974 as amended applies, and it is For Official Use Only (FOUQ). It must be protected or privacy act information removed 4
prior to further disclosure.



DPS HOMEPAGE

'Welcome to DPS

Welcome toDrs

ICurrent Move @ Shipment Management

01 Nov 2017: BREMERTON to SAN DIEGO
Order Number 2197 TEST Current Move

Order Type Permanent Change of Station
01 Nov 2017: BREMERTON to SAN DIEGO | v

Order Number 2197 TEST
Order Type Permanent Change of Station

There are no shi currently i with this order. & Edit My Ord - 1

Click “Start a New Move” if current orders are not shown on homepage.

If orders are shown, click the blue down arrow on the right side, then click “Add a Shipment”

Once you have created or updated your profile you will return to your DPS Homepage. With some exceptions, most
moves performed over the last 8 years will have been processed in DPS. Your Homepage will show you all your
moves performed through the DPS system.

Before requesting a shipment, make sure that your current orders have been added to your DPS account. If your
homepage does not show your current orders, you will need to add them before creating a shipment.

For instructions on how to add orders information, please see our guide located at
https://www.navsup.navy.mil/site/public/household/downloads/Creating a Profile and Entering Orders Information
Joint 07Nov2017.pdf



https://www.navsup.navy.mil/site/public/household/downloads/Creating_a_Profile_and_Entering_Orders_Information_Joint_07Nov2017.pdf
https://www.navsup.navy.mil/site/public/household/downloads/Creating_a_Profile_and_Entering_Orders_Information_Joint_07Nov2017.pdf

m Ehttp ‘dps.sddc.arf
File Edit Wiew Favorites Td

o5 [ Suggested Sites + & Nawy

-
B hip=/ sy o G T T e e

I

Self-Counseling
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Counseling Menu ®
+ (0 Customer Profile
O Customer Information
© Point of Contact
= () My Orders
© Enter Order Information
() View Documents
Order [2197 TEST] «
= (0 Orders Details,
© Rank & Hard Copy Orders
© Order Information
© Duty Stations
©) Orders Selection
© Tour Information
© Additional Information
© Summary
- @ Shipment
@ Create New Shipment
() Current Shipments.

Entitlements &

PCS: 11000 Ibs.
Remaining PC5:11000 Ibs.

Customer: [Move, Wanne — PO1/E-6 -- United States Navy —

MhIAR L

Safety ~ Tools~ @~ 1

‘ Any update to personal Profile? Click here |

Based on the information you have provided, you are entitled to create the shipments listed in the menu below. Please keep in mind that in order to avoid excess costs
the total actual weight of all your shipments should not exceed your authorized weight entitlement. If the total actual weight of all shipments under this set of orders
exceeds the entitlement, you will be subject to excess cost.

¥ou may only select and process one type of shipment at a time. Once the shipment data has been completed, you will have the opportunity to request
additional shipments.

Avoid Excess Costs

Make your move easier and avoid excess costs by following a few simple rules in planning your move:

& When basic household goods shipments are from the same point of origin and going to the same destination, avoid scheduling extra shipments.
# Avoid shipping unauthorized items. If unauthorized items are discovered in your shipment, you will incur extra costs.

e Get rid of unwanted items because they only add weight.

e Make sure you or a designated agent is at the pickup and delivery addresses between 8:00am and 5:00pm on the date that the packers and movers are scheduled to
arrive.

You may only select and process one type of shipment at a time. Once the shipment data has been completed, yvou will have the opportunity to request additional
shipments

Please select from the Menu below.

ipment

® Household Items associated with home and all personal effects belonging to member and dependents on the effective date of the member's
HHG Goods PCS or TDY order that may be legally accepted and transported by an authorized commercial transporter.

Will the shipment selected above be created as 2 Personally Procured Move(PPM)? ﬂ

O Yes ® no

= aren )

The next step in the process is to create a basic HHG Shipment. Do NOT request a NTSR! DPS will not be able to
process this request corrrectly.

A new window will open allowing you to create your shipment request.

Select “HHG” as the type of shipment
Say ‘no’ to the PPM question
Click “Next”
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or pay the un-depreciated replacement cost, because these are large, expensive items that are not

part of the typical shipment and have an active, widespread secondary market,

ﬁ I havghread and understand the above entitlement information (required). ‘
\ Print << Previous I Next >> ’

Next you’ll receive information on the type of shipment you are requesting. This is part of your online counseling
and it is very important that you review as it contains information on your entitlements and responsibilities. When
you are done reading through the information, select to acknowledge you have read and understand the
information then click “Next”




Pickup and Delivery

Counseling Menu @
" O Customer Profe Customer: [Move, Wanna = United States Navy =

() Customer Information

() Point of Contact
v () My Orders ‘ Please enter the dates for your move. The dates you enter hera are only a request. Your actual pack and pickup dates will be based on the availability of the Transpartation Service Provider to handle your shipment,

() Enter Order Information I " " " " " "
Please check this box if you will be taking delivery in the same

t i 7
Drdr [PCS Tes] i | et a Local ove? Oves Orell City/State where your property is currently being stored.
+ |} Orders Details L

() Rank & Hard Copy Orders
() Order Information
() Duty Stations

*Desired Pickup Date [F  *Desired Delivery Date M

Using the Calendar Icon, select the date you would like your property released from NTS and indicate your desired
delivery date.

NOTE: When requesting your shipment be released from storage, the property should be direct-delivered to your new address
unless it will be shipped overseas. There is no temporary storage authorization at destination and you should be prepared to
accept delivery of your HHG upon its arrival. If your shipment arrives to a domestic destination and you are unable to accept

delivery, it may have to be placed into temporary storage. This increases the handling of your shipment resulting in an increased
risk of damage and the additional costs could end up at your expense. To avoid damages and possible charges, please indicate
the earliest date you can accept delivery in the “Desired Delivery Date” block to prevent the shipment from arriving before you are
able to accept delivery. Shipments are generally scheduled based upon your requested pickup date but will be finalized by the
office scheduling your shipment for movement and may be adjusted due to carrier capability or to prevent early arrival of the
shipment.




Pickup and Delivery:

Pickup Addresses

) Arduous Duty g Addi A
Click on the to display the list of addresses or add an Address. From your address list AEEEBE — I|la Power of Attorney and/or Letter of Authorization if applicable.
) Orders Selection
You will also be able to indicate if you have additional pickup or delivery locations and if ard  Address Listing
© Tour Information ey
0 Additi i To add an address to your list click on the b 1 enter the address information and gélect 'Saveg -
) Summary @ m
) Pickup & Delivery O PEARL HARBOR,UNITED STATES
* @ shipment 3603733089
© Create New Shipment Z
~ @ Current Shipments o 456 A 5T
= . ) MOMS HOUSE
~ [)1-HHG e Ex Pig A &n =Aufhorized Delivery OMAHA,NE 68101 [Select an authorized pickup address
® Pickup & Delivery Ad 123-456-7890
) Basic =
() Additional ltems
) Scheduling
() Responsibilities
© Summary *Requested Pickup Address &' *Requested De\jvery Address
() Counseling Office
© Submit
ntitlements «
e 13000 bs. Power of Attorney Select from below v Power of Attorney "
temaining PC5:13000 Ibs. m Cancal Add Address L
————
o
Letter of Authorization Select from below v Letter of Authorization Select from below v

Next you will provide your authorized and requested pickup locations. For your authorized pickup address, use the
information from your orders (i.e. current/previous duty station)

For your requested pickup address, you will need to enter the location where your NTS is being stored, if you do not
have the NTS facilities information please contact your local Personal Property Office to obtain that information. If
you do not know the address of the NTS warehouse facility, enter “NTS Your Area” in line 1; then enter the city/
state where the shipment was picked up.

To add each address use the rolodex icon next to the item field. In the popup window, click the ‘Add Address’
button.

10



Pickup and Delivery:

Delivery Address

|
™
Address Listing
Addi Listi Add/Edit Address
O YOKOSUKA,JAPAN | ress Leing
360-555-1212 -
Address Line 1: |1.23 Main Street |
456 Elm Street 'ﬁl Address Line 2: | |
D p{)E?Lr;:[:gﬂegsjfsuaa *Phone: |360-555- 1212 | FORMAT: xxx-xxx-xxxx for Domestic
360-555-1212 Ext: | |
% T
o NTS YOUR AREA A
NORFOLK, WA 23501 .
260-555.1212 (® cONUS (U.5) () OCOMNUS (Hot Considered a State}
z . |Brerr|ert0r| x |
(. 123 Main Street m‘ Select City
BREMERTON,WA 98312 BREMERTON, KITSAP COUNTY, WA, 98310
360-555-1212 City:
~ 7 County:
State:
Zip:
If you are unable to select :
FT0-7332.
| OK | cancel | Add Address | 9

Repeat the steps from the previous screen to add your authorized and requested delivery addresses. Make sure to
save the address and click OK to select each one.

NOTE: There is no authorization for temporary storage at destination. Members MUST have an actual delivery address
in order for their NTS shipment to be released. If you do not have a delivery address you may leave the first line blank
however, you application will NOT be processed until you provide an actual street address.




Pickup and Delivery:

Power of Attorney & Letter of

Authorization

Power of Attorney S Power of Attorney Select from below '
— Hone Selected —
MR WANNA MOVE

Letter of Authorization | Select from below Vl Letter of Authorization Select from below b

If you have provided your spouse or anyone else over the age of 18 with a Power of Attorney (POA) or a
Letter of Authorization (LOA), you can use the drop-down menu to select their name in this section.

TIP: In order for the names to appear in the drop down menu, you must add the person under the “Contact”
section of your customer profile and indicate that they have a POA and/or LOA. A copy of the POA or LOA

will need to be uploaded as a misc/supporting document.
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Intransit/Emergency Contact &

_Addltlonal Pickup Delivery Addresses

The In-Transit/Emergency Contact Information is a mandatory field and is an address where you can be reached
while travelling to your new duty station. This information can be any address or point of contact you choose.

Use the previous instructions for adding and selecting and address by clicking the rolodex icon. Make sure to
select the appropriate address so that it populates in the correct field.

n-Transit/ Emergency Contact
nformation

455 Elm Street
Mom's Address

* In-TransitEmergency Contact Information PORTLAND,OR 57028
350-555-1212

O

S

’

Address Listing Add/Edit Address

Address Line 1: BUD > SELE 31 UNLI B-1
. 45 SILVERDALE WAY m A
Address Lne 2 B
*Phone: FORMAT: xocx-s0cx-xocx for Dome stic 360-555-1212
e —

NORFOLK, VA 23501 m
360-555-1212

®) conus (u.S) () OCONUS (Not Considered a State)

WORK/OFFICE
[portians = 123 ADMIRAL WAY I}
Select City NORFOLK, VA 23501
PORTLAND. ASHLEN_COUNTY, AR, 74663 o — 360-555-1212
City:
G 3
County WORK/OFFICE
— 467 W STREET |

If you are unable to select:

BREMERTOMN, WA 98314
360-555-1212

Delivery 2

456 Elm Street

Mom's Address m
PORTLAND,OR 97086

360-555-1212

Cancel Add Address

13



InTransit/Emergency Contact and

Additional Location Information

Additional locations

Pickup 1 T Delivery 1 + 3

Pickup 2 3 Delivery 2 AT

Members may request an additional pickup or delivery location as long as it is within 30 miles or their
authorized locations. With NTS shipments, there is usually no additional pickup location authorized however,
members may request that the shipment be delivered to a private commercial storage facility.

To add an additional delivery location, follow the previous steps shown.

NOTE: for the purpose of this instruction, we are not adding additional
pickup or delivery locations.

14



Receilving Agents

Releasing & receiving agents

) Receiving Select from below
Releasing select from below L' None Selected

Mary Test
MR WANNA MOVE

For the purpose of this instruction we are only including Receiving Agent information (Releasing Agents
are not needed for a NTS release) Members may authorize a Receiving agent to act on their behalf at
destination location. Receiving Agents MUST be over the age of 18 and available from 0800 to 1700 on
the days of delivery. When you enter a Receiving agent they do not need to have a Power of Attorney or a
Letter of Authorization.

»Using the drop down menu, select your Receiving Agent and click next.

TIP: the drop down menu for Releasing/Receiving Agent fields are added when you create your Customer
Profile. It is highly recommended that if the member has a spouse, they add them as a contact so that their
name appears on the paperwork. Move details will NOT be discussed with anyone other than the member
unless they are listed on the move paperwork (DD Form 1299). Your move paperwork is available for
printing right before you submit your application.

15
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Pickup & Delivery Information
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HHG Basic Information

On the Basic HHG shipment page, members will indicate the estimated weight of their shipment. This weight should be the same
weight of the shipment that was placed into NTS. If you're unsure of the actual weight that is in NTS please contact your local

Personal Property office for that information.
R

© Point of Contact
+ (O Wy Orders |P\ease provide basic information about your shipment.
© Enter Order Information

Order [TEST NTS a Shipment Weights Destination Shipping Information (from Consignment Guide)
RELEASE]

*Total estimated weight of your household goods N "
+ (O Orders Details [i.e. enter the total estimated weight of all items that are being shipped] 3000 Weight Estimator Form
© Rank & Hard Copy Orders *Estimated weight of PBP&E [Pro Gear] _ . . .
[ie enter the portion of Total estimated weight that is Pro Gear] 10 1 How will PBP&E affect my household goods welght?ﬂ

O Order Information

*Estimated weight of Spouse’s PBP&E [Pro Gear]
O Duty Stations [i.e. enter the portion of Total estimated weight that is Pro Gear]
O Arduous Duty

*Spouse's Profession
© Orders Selection [NOTE: Your spouse is only entitled to ship 2 maximum of 500 Ibs Pro Gear in support of their ion or ity support ies]

© Tour Information

Additional Informati
© ional information Special Items included in shipment

How will Spouse PBP&E affect my household goods weigm?ﬂ

O Summary
+ @ shipment [[] Grandfather clock O ShrunkiLarge wall unit O Plasma TV O Gas-powered equipment
2“’“"9 New Shipment []  spadacuzzi [] Piano [] shed []  Highvalue items
~ @ Current Shipments
Dsc []  Alcoholic beverages []  Frontload washeridryer

© Pickup & Delivery [ utility trailer
@ Basic
O Additional ltems Mate: Only utility trailers of a single-axle with an overall length of no more than 12 feet (from rear to trailer hitch); with or without tilt beds and no wider than 8 feet (outside tire to outside tire) can be shipped as part of your HHG.
o Side rails or the body of the trailer must not be higher than 28 inches {unless detachable) and the ramp/aate for the utility trailer cannot be higher than 4 feet (unless detachable).
O Responsibilities Additional Information
© Summary
© Counseling Office Release shipment from NTS Your AOR|
© Submit

Are there any other articles of extra ordinary dimensions or unusual types of items included in your shipment? (E.g. JetSki)

PCS/UB: 11000 Ibs.
Remaining PCS/UB:11000 Ibs.

216 characters left

et >

In the Additional Information field, enter a note that the shipment is being released from NTS and add a note that states when
you will be available to accept delivery. If you have your NTS information please enter the SON # and LOT# also. If you do
not, please contact your local Personal Property Office and they can provide that to you.

Click Next Example: Release shipment from NTS Your Area; can accept delivery beginning 29-JAN-2016

17



Additional Items

Customer: [Move, Wanna == United States Navy ==

Motorcycles

* ¥You have indicated you have a motorcycle. Do you want to add it to this shipment? D Yes @ No
* Do you want to add a firearm to this shipment? ) Yes - No
* | certify that this shipment does not contain firearms.

Next >>

If your NTS shipment includes a motorcycle or firearm, you must enter the associated information.

If your NTS shipment includes a boat 14’ or longer; or of any length on a trailer, please contact your local TMO office for
additional guidance.

If you say no to the firearms question, you are required to certify that your shipment does not contain firearms.

18



Adding a Motorcycle

When you say yes to adding a

= O customer Profile Customer: [Move, Wanna United States Na: g o
g ' - vy ==
O Customer Information motorcycle, a new window will open
© Point of Contact and you will need to provide the
i O My Crders . -
) Enter Order Information * ¥ou have indicated you have a motorcycle. Do you want to add it to this shipment? I nfO rm atlo n req u eSted -
= (O Orders Details Py Once you have added the
) Rank & Hard Copy Orders - o . . . -
© Order Information information, click ‘Save’.
©) Duty Stations Is Vehicle Drivable: ® vez [ No
© Arduous Duty *Vehicle Identification The m r le information
© Orders Selection Humber (VIN): [1234vIRE79F | e | OttO Cyctﬁ ormatio
i n .
) Tour Information Chassis Number: | | pOpU a eS 0 e page
) Additional Information
@ Summary License Plate Number: | |
= @ Shipment
@ Create New Shipment Make: [HaRLEY DAVIDSON |
-~ @ Current Shipments *Model Year: [2010
+ E)z2-HHG
P Model: [soFTAIL |
© Basic *Engine Size[numeric]: | 1584 |
@ Additional ltems
© Scheduling Licensing State: [ --select From Below--
© Responsibilities *Country of Manufacturer: | UMITED STATES
) Summary
O Counseling Office *Wireight[numeric] | s40| k.
o o “Sove | cancel |

PCS: 11000 |bs.
Remaining PCS:1596 |bs.

E Model Model Year Engine Size Licenzing State Eztimated wt. Country of Manufacturer

@ E 1 HARLEY DAVIDSON SOFTAIL 2010 1584 N/A g40 UNITED STATES

Add Motorcycle |
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Adding a Firearm

Counseling Menu «
v O Customer Profile Customer: [Move, Wanna -- United States Navy --

© Customer Information
@ Point of Contact
= (O My Orders

©) Enter Order Information n Mode! Model Year Engine Size Licensing State Estimated wt. Country of Manufacturer
7 @ 1 HARLEY DAVIDSON SOFTAILL 2010 1584 840 UNITED STATES

= (0 Orders Details.

Add Matorcycle
@ Rank & Hard Copy Orders

© Order Information
@ Duty Stations.
© Arduous Duty * Do you want to add a firearm to this shipment? () Yes () No

© Orders Selection

@ Tour Information

© Aatonat fomaton | When you say yes to adding a firearm, a new window will open and

@ summary . . . .
“wmen M you will need to provide the information requested.

= @ Current Shipments.
o rntoonar | [*SETRINMESE L3R Once you have added the information, click ‘Save'.
o | |
o v || Model Year: The firearm information populates on the page; click ‘Next’ when you
osmm | odel Hames have answered both questions.

e

Entitlements <]

R ining Pessaso b *Caliber Size or Gauge: 229
“Country of Manufacturer: | UNITED STATES V|
*Firearm Code: |C - Acquired from a licenzed dealer. v
T T

Model Serial Number Model Year Caliber Size Country of Manufacturer

@ E 1 700 12345R4 2005 222 REMINGTON Acquired from a licenzed dealer. UNITED STATES

Add Firearm

.



Additional Items

Customer: [Move, Wanna == United States Navy ==

* Do you want to add a firearm to this shipment? 0 Yes ® No

* | certify that thiz shipment does not contain firearms.

hex >

Firearms information MUST be added if NTS shipment includes firearms.
If you say no to the firearms question, you are required to certify that your shipment does not contain firearms.

Click Next.
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Scheduling

Counseling Menu “«

~ (O Customer Profile

Customer: [Move, Wanna -- United States Navy —

© Customer Information
QO Point of Contact
+ (O my Orders

©) Enter Order | Based on the total estimated weight of 3,000 pounds, it will take 1 days. 0 days for packing and 1 day for picking up your shipment. It is estimated that it will take 18 days for this shipment to be delivered to your destination.
Order [TEST NTS @« »
RELEASE] Shipment Dates

v O o " Mote: All dates, including the "Desired delivery date”, will be negotiated with the Transportation Service Provider during the premove survey. The "Estimated Shipment Arrival Date at Destination” is the standard transit time required based on the origin
© Rank & Hard Copy Orders destination, and estimated weight of shipment.

© Order Information

© Duty Statiens Desired Pickup Date:

Jan 11, 2016 Desired Delivery Date: Jan 29, 2016
O Arduous Duty Estimated shipment arrival date at destination :

Jan 29, 2016

@ Orders Selection

Q@ Tour Information Are you requesting a direct delivery?[l] ® ves () No
© Additional Information

@ Summary
+ @ shipment

© Create New Shipment
~ @ Current Shipments

) ves ® No
* Do you have a preferred TSP?

» [0 1HHG * Do you have a non-preferred TSP? O Yes ® no
© Pickup & Delivery
@ Basic
@ Additional ltems _
© Scnoutng
©) Responsibilities
@ Summary
© Counseling Office
© Submit

[Entitlements ________«

PCS/UB: 11000 Ibs.
Remaining PC5/UB:8010 |bs.
Excess Cost:$5521.43

The Scheduling page provides you with an estimate time for packing and pickup based on the weight estimate you
provided in your application.

NOTE: The release of shipments from NTS can take up to six weeks to coordinate. The DPS page only provides

shipment dates as an estimate. The responsible Personal Property Office will coordinate the actual release date with
the NTS Warehouse facility and the new TSP.
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Shipment Dates

Based on the total estimated weight of 3,000 pounds, it will take 1 days. 0 days for packing and 1 day for picking up your shipment. It is estimated that it will take 18 days for this shipment to be delivered to your destination.

Shipment Dates

Mote: All dates, including the "Desired delivery date”, will be negotiated with the Transportation Service Provider during the premaove survey. The "Estimated Shipment Arrival Date at Destination” is the standard transit ime required based on the origin,
destination, and estimated weight of shipment.

Desired Pickup Date: Jan 11, 2016 Desired Delivery Date: Jan 29, 2046
Estimated zhipment arrival date at destination : Jan 29, 2016

All transportation dates are negotiated between you and the TSP assigned to the shipment but the release must
also be coordinated with the storage facility and it is required to be scheduled by the office storing the shipment.
You cannot change the negotiated pick up date without contacting the office responsible for storing your shipment.
Scheduling your property to be released to the TSP assigned and pulling the shipment out of a warehouse required
additional lead time before the assigned TSP can pick up the shipment from the storage facility. Because of these
additional requirements and (at times) limited carrier capacity, requests should be submitted as far in advance as
possible but ultimately could result in your shipment being scheduled later than your original request dates.

The Desired Delivery Date should be the earliest date you indicated that you can accept delivery of the shipment.
This is not however a firm delivery date or the latest date the carrier will have to offer the shipment for delivery
without penalty. You can negotiate with the TSP for a preferred date. The RDD (Required Delivery Date or ‘no later
than’ date) will be dictated by weight and distance as established for domestic transportation.

NOTE: there will be no temporary storage authorized at destination on domestic shipments! You MUST ensure you,
or your agent, are available to accept direct delivery upon arrival of the shipment at destination.

23



Preferred TSP

Are you requesting a direct delivery?ﬂ @ Yes O No

OY&S@ND

* Do you have a preferred TSP?

() Yes @ no

* Do you have a non-preferred TSP?

e >

You MUST say yes to the direct delivery.

Say yes to the preferred TSP question if you have a moving company you would like to request be responsible for
your shipment. If you say yes to this question, you must enter the name of the company in the field below.

Say yes to the non-preferred TSP question is you have a moving company that you would NOT like to move your
property. If you say yes to this question, you must enter the name of the company in the field below.

Click Next when done.

NOTE: for the purpose of this demonstration, we have said no to these questions
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Responsibilities
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Shipment Summary

I Counseling Menu “

o O Customer Profile

Customer: [Move, Wanna == United States Navy ==

© Customer Information
© Foint of Contact

LN0) gy;)n,:zmer _— ‘ Below, pleaze find a summary of the information entered for this shipment. If there are any errors, please dlick on the link on tf Th e Sh | p m ent SLI mm ary pag es p r0V|d es yo u Wlth a
Drder[TESTNTS Py Customer Profile review of all the information you have entered into
— e o e your application. If you need to make changes to
© kRt O | priary o 360.476.886B any of the information on this page, you may use
Order Information . .
© Duy Scations permanent Contact Address: the counseling menu on the left side of the screen
¢ sty EREUERTOI A S6210 to edit the information for each section.
Q Tour Information Order Details
g";::::”"f"mm Order: TEST NTS RELEASE Permanent Change of Station Shipment of HHE Permited Once you have reviewed the information, check the
* @ stiment OrderDees 2 0eL211E acknowledgement box and click “Next”
Q Create New Shipment Current Duty Station: YOKOSUKA
+ @ current Headquarters Issuing Orders: New Duty Assignment/Location:
» ) 1HHG
g en &0V W shipment 1 - Household Goods
O Adeitonaltems Pickup Information
© Scheduling
o ili “Your Household Goods have a degired pickup date of 14-Jan-2016 from the pickup address:
© Summary :BSR:E?\}JK?\;R;SN
O Counseling Office || 350.555-1212
© Submit
I Delivery Information
PCS/UB: 11000 |bs.
Remaining PCS/UB:8010 |bs. Your Household Goods will be delivered on the desired delivery date of 29-Jan-2016 to the delivery address:
Excess Cosk:5521.43 123 Main Street
BREMERTON, WA 88312
360-555-1212
“Your have assigned your receiving agent as MR WANNA MOVE (360-473-5555)

Cligk here to verify the above information is correct

@) erim
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Counseling Office

Counseling Menu «

= () Customer Profile

Customer: [Move, Wanna == United States Navy ==

© Customer Information

© Point of Contact
0ty Orders Once you submit your on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your information to ensure that it is complet and accurate. Note: Your move cannot be scheduled until you have provided orders and other
supporting documents, if applicable, to the transportation office listed below. All counseling related documents must be provided to the transportation office within 6 business days of submitting your application. For a short notice pickup (requesting pickup within 5 business days), please
O Enter Order Information provide supporting documentation as soon as possible.
You will be notified by the Transpartation Service Provider once your shipment has been scheduled. If you have any questions please contact the transportation office listed below.
Order [TEST NTS
_ €
% ©) Orders Detals ‘ Click here to acknowledge that you have read the above

© Rank & Hard Copy Orders.

O Orter Information Booking/Servicing Installation Destination Servicing Installation

O Duty Statons GALOC: BGHC GBLOC: JENQ

O Arduous Duty Installation Hame: NAVSUP FLC NORFOLK-CPPSO Installation Hame: NAVSUP FLC PUGET SOUND
O Orders Selection

O Tour nformation Selecting Counseling Office Information

Additional Informati
© Aditonal nformaton REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING
O Summary You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered and to answer any of your entitlement questions. Once validation is complete, the
= @ shipment Personal Property Office will forward your application and supporting documentation to the shipping office responsible for booking your shipment
O Create lew Shipment *Counseling Office:
» @ Current Shipments PPO NSA MID SOUTH MILLINGTON TN
- )46 PPO NAS PATUXENT RIVER, MD
- - : PPO FLCN Annapolis
LY Bl |l Selected Counseling Office Information BPO Great Lakes
0 Basic Installation Name: PPPC / BASE PORTSMOUTH VA PPS0 FLC NORFOLK VA
PPO USCG SUPPORT CENTER Elizabeth City
Additional Item: Street:
© Additional ltems. -ree BP0 FLE NORFOLK VA E 7920 14TH STREET
O Scheduling City: MCAS Iwakuni NORFOLK
© Responsibilities State: NAVAL AIR FACILITY, ATSUGI JAPAN VA
COMFLEACT YOKOSUKA JAPAN
: ——
O Summary ERREOTRG COMMANDER, FLEET ACTIVITIES SASEBO 23505 e
o Counseling Office. || Country: Camp Zama UNITED STATES
Phone: 8776198596
© Submit DSH:
Fax: 7574433736
PCS/UB: 11000 |bs. DS Fax:
Remaining PCS/UB:8010 |bs. Emails ) :
Excess Cost:§521.43 L3 HHG_MA_Counseling@nawvy.mil

Next>>

On the Counseling Office page, click to acknowledge you have read the disclaimer.

Please select the most convenient office for you to work with and turn in your forms to. Usually this will be the location storing
your shipment but you may elect another office from the drop-down menu if it is more convenient. Please take note of the
contact information for the office you select for future questions about your shipment.

Click “Next”

27



Excess Cost

Counseling Menu “«

ad O Customer Profile

) Custemer Information

) Point of Contact

You may notice that when you submit an application for a HHG shipment that

+ O My Orders releases your property from NTS that an excess cost amount appears in the
© Enter Order Information Counse“ng Menu.

Order [TEST NTS <«

RELEASE] . . . . .

- O Orders Details The Counseling menu is located on the left side of your application. As you
© Rank & Hard Copy Orders complete each step of the application process, the counseling menu provides you
© Order Information with your Entitlements. You will see your authorized weight allowance and the

) Duty Stations
) Arducus Duty
O Orders Selection

) Tour Information

remaining weight after completing and submitting each application. The excess cost
amount appears below this information.

© Additional Information There may be an excess cost indicated for a variety of reasons. In most cases, an
° fh_s“"‘":a“' excess cost may be assigned when a members requests pickup/delivery from or to
5l ipmen . . i
© Create New Shipment an unauthorized location. Excess cost may also be assigned when a member has
= @ Current Shipments multiple shipments and the combined weight of all shipments exceeds the maximum
~ @ 1se weight authorized.
) Pickup & Delivery
O BaE-ic - - - . - -
© Additional llems All applications are reviewed for accuracy and if an excess cost is indeed owed, the
© Scheduling member will receive confirmation from the responsible origin counseling office. If
f:‘*“““s‘“i““‘*s you see an excess cost on your application, make sure to discuss this with your
ummary 0. q q
, Counseling Office origin counseling office.
) _Sybmit
Entitlements “«
PCS/UB: 11000 Ibs.

Remaining PC5/UB:8010 lbs.
Excess Cost:5521.43
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Shipment Submit

Counseling Menu @

- O Customer Profile

Customer: [Move, Wanna == United States Navy ==

) Customer Information
©) Point of Contact
= (7) My Orders | Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your application.

) Enter Order Information

Order [PCS Test] “ il Forms Required

= (0 Orders Details You will need Acrobat Reader version 8.0 or earlier to view or print these forms in Portable Document Format (PDF).
) Rank & Hard Copy Orders Get 4+
. ADOBE READER®
) Order Information
) Duty Stations
2 Arduous Duty DD Form 1299 (Application for Shipment and/or Storage of Personal Property) ‘\ew & Print
© Orders Selection DD Form 1797 (Personal Property Counseling Check list) iew & Print

) Tour Information

|y |
‘ These forms may be printed for review before submission. These forms are considered to be a DRAFT until a counsleor has reviewed and Submitted the Shipment request.

) Additienal Information

) Summary

IMPORTANT!!! Do NOT submit your application! You need to print and sign the DD 1299
& 1797 or save them and electronically sign them, then upload them PRIOR to submitting

your request. . Your application will not be processed until you provide these signed
documents and a copy of your orders. Follow the upload instructions next.

) Summary
O Counseling Office
@ Submit
PCS: 11000 Ibs.
Remaining PCS:1596 |bs.
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DD Forms 1299 & 1797

DD Form 1797

EFPLICATION FOR SHIFMENT AND/OR T T FIPWENT NUMBER PERSONAL PROPERTY COUNSELING CHECKLIST
STORAGE OF PERSONAL PROPERTY 20151123 3/3NTS
[Rscd Privacy Act Statament an back befors compe I — . CAIVACY ACT STATONET
. T Fecporable g Pl Fpory Shgpng O AUTHORITY: 57 USC 406; 5 USC 5725, end £10. 8397
TP L FUGET S0 PRNCIPAL PUSPOSEIS: Primary purpsse 2t nzurethe member, depgrdent, s qovemrent emoloyes hes been brieed sopesy on he
B FERSONAL PROPERTY SHIPPING OFFICE | . ADDRESS (Srewe Suf lumiw: Cov Sora 2 Codel Deferse Spatem may s be used in
AVSUP ELCES FRLPERTY COLE S0ES i el f S o darage nd rereces Nomments s oy G el
D13 COLE AVE BLDG 885
| SREVERTON WA SIS ROUTINE USEIS): Iformation comsined in thix sysiem of rscords may be provided 10 8 canfer, for the purpaze of heiing ta rescive o
=T ecudicane cisers brought by Defense Tranzportation System uzers.
. NAME e, it Micte el o RaGRADE o B DISCLOSURE: Viluriary: however, i o provide the requested informetion may delay sstlement of s cism. V1~ WEAPONIS ATD AMWUNITION
Move, Wama POLES DL United Stares Navy T TUAME [Lat Frst Wiadle izl 7. SOCIAL SECURTY NOWEER |3 et ofcaary o
7_REQUEST ACTION BE TAKEN TO TRANSPORT OR STORE THE FOLLOWING: | E—————————
CONTANSRS (£rea suamiy asrimrel Mie, Wanma [ POLES S S e
111 PouNDs 121 POUNDS OF PROFESSIONAL BODXS, PAPERS, AND EQUFMENT | (3] EXPENSIVE AND VALUABLE ITEWS lmie =7 2 TSSUNG AUTHORTY B A & DATE (FYVTRID) J - LABILTY, CLAINS, PROTECTION
6500 (PEPAE) [Erte “NONE® 7 mct apmlcabie 10 carons] PARAGRAPH = -
[ ————p—p——] BUPERS PCS Test 20151028 P ————————
1] SERIAL NUMBER 2] LENGTH [EE ‘mnwv ‘ti\msxnnww-mw T CRECKLST racerd soecil eretions o
PART 1 HOUSEHDLD GOODS PARTH e [ e o PO
= MOBILE HOME SERVICES AEQUESTED (1 as smsicatie [P s pm—— BT e
costens packen | | oancone socaes | Jwoaneoue metocacn [ sroro 17 oo SToRED AT pESTIATION mhariend desssr, ee.] [ —— [ S
ROERS: % | @ Waighs stacamees 05 11000 ) R ey e ——
2 _TTPE GADERS X sl b e RY < NEW DT ASSIGHMET %[ 1% Waizes eovicton ot oa domy somion A 1700 et ez | ST p—ry
[ ] rensseer Taronany X . [ [ [Ty —r :
& DATE O OROERE TPV YMNCD |, B W TRANSIT TELEFHGNE NG Treivts Ares Eoi] et e -
o e s ‘ o oo sesmeons by istnase sl osts o by i s semais
T N TRANSIT ADDAESS [Shans, et Fbe, T, Siaie 2 ool | S ’ ot —
Py R G e T e SR A WA 751 Frefessona seote.paper.4nd sapiomare
Akes v A WA T8 Vo= oponetey 1= e o dorases 15 s
5Pk T 7 rtac fo the 110 whmn proparty
R ey S B | M e e T T e | i e s e AT
123 Main Street NTS a| e %0 Fom e
EBREMERTON, WA 08312 701, Imvansery oF Fausatld Geds PART STORAGE
——ee - e e —" A1) tbamars e i riee, ozl sarviees, e,
e 1o e ot AENT DEStS e i ey o ol o NA| 2 nchaded 1z st o 71 ewght allomamcn when stored 1t G
moira bresss @aay none Tty 2o = sy
“ADDRESS (7 sppieaciel 72 SCHEDULED DATE FOR (VY VMDD, FFGBL 0 Fom 15,
E= B T — e R Ty
01 151230 i3 “!):h-:k'ngl:l:F-n-G‘!m-ibv:mi-tt-ig’nhmh- | C
e MA] 51 Aeiance seriemg
FMARKS. Narrow unpaved road to residence - no tumaround area. High Value Ttems POA (Origin) MB i “”Mwhm-w-ﬂw;-zdi:vwm-d-ﬁm‘r [NA (5 Craciing it i o piciup.
WANNA MOVE 3604735355 Releasing Agent (Origin) Mary Test 360-553-1212 S i v e s oY s i
TS M’ apemsiiy 12 sxvtem e om0 Iy ——
e m;m.'f.’..n.v.,m;,o.rmm%‘ Y ;"'“" u"‘ =
_— = [T Y S——
INDICATED S5LOW (i nane, indicte “NOM RO FREETRS | s A kd v e e
+ om T - RETFOUNDE | 4 POUNDE GF FEFEE e v a ) e e
Victum!or otirated] | (Achlor setivated] X |w>5m-p‘<h»-.mh-ym.g- e e A 1711 Prefassians Smove, papars a2 wmiommars
e = = A [T Ve S T
H S e R R e
ey e
o] ..,__,.,,,_ =Sz e B
OF SHIPWENT RESPONGEL %[5 b o | S o e e e e
Innﬂvmaﬂhnn read shipging and ctorage back side of thiz form. /A 130+ Marber's mspesibdity v ssmplate and turm in quaity ssral farm. ==
= SISNATURE OF MEMSERENFLOVEE L DATESGNED |« ADDAESS OF CONTRACTOR (Sees, Sute N, G, Suare 27 Cosl X, [ 211 arbars espensisi 12 snsur 22 s ar fne o ssdonst PART IV - HOUSE TRALERS/MOBILE HOMES
rhswi WA 11 Extamaces e i srde, Ertations, arsble sove.
PART Il - UNIACCOMPANED BAGGAGE WA | T2 B mhteed 2 Gt oxpamos nd S Bt o ]|
L NAME OF CONTRACTOR [ D = o sameorary songel
AT 1 Incides = pam o 5o r— P e
GF SERATURE GN THIE FORM 15 REGUIRED WHEN FEGULRTIONS S0 AUTHORZE Propars = baote i 12 ooy o o el P that et i B e
© EICaraia pooth b home, 1o oroacsonl bocks mepars s to ba sripped A @ Vi o [ — S Bcb and darary deve
- OF SIGNATURE & CERTIFED BF Sgnamars] T pn———v—— 5 ransi starage and probasiey of eezess e Iocation when the waiting perd for
U 11 e and seiveey e 7 Carierand G varemacs i brmined by the overzes commarcer, allemmm
— A 51 P 2 imporanca s him. =l
- [N 161 o s v v shizpmd 15 Ansomebify 2 sramhy subr st il ot
ST TS ST e DD FORM 1797, SEP 1998 FREVIOUS EDITION IS OBSOLETE. FOLLOWS:
. YT [ [wo
T RoUSEADID G008 5| & VOSLE RO 17750 00 o o e ] %
3 NONTEMPORARY STORAGE K17 WEAFOH 200 AMMUNTION Ed
3 FRVATELY GWED VEREE | 131 AvE SER FURNERED A CoPY GF TR FERSGNAL %
@ 055 20 DRMAGE X ROFERTY SHIFING IFORMATION PAVEHLET.
) 3 X
B - 4. DATE (VY YVMD0]
. . .
Shown are examples of the DD1299 (Appllcatlon for shlpment) and i
DD FORM 1797 [BACK)_SEP 1998

the DD1797 (Counseling checklist).
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Uploading Documents

= (O Customer Profile Customer: [Bressi, Moira -- United States Navy ==
) Customer Information

0 Point of Contact

* () My Orders | Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your application.
) Enter Order Information

View Doc nits.
O view Docume Forms Required

Order [DOCS TEST] | | vou will nesd Acrobat Reader version 8.0 or earlier to view or print these forms in Portable Document Format (PDF).
» () Orders Details et +
©) Rank & Hard Copy Orders Latod o
) Order Information
© Duty Stations DD Form 1299 (Application for Ship t andior Storage of Personal Property) View & Print
© Arduous Duty DD Form 1797 (Personal Property Counseling Check list) View & Print
) Orders Selection

5 e et Upload Docoments

) Additional Information

) Summary
+ @ Shipment
) Create New Shipment - - -
B @ ot S Once you have printed, signed and scanned your forms back into your
- 1-HHG - »
© Pickup & Delivery computer, or saved and electronically signed them, they can be

uploaded directly into DPS.

| These forms may be printed for review before submission. These forms are considered to be a DRAFT until a2 counselor has reviewed and Submitted the Shipment request.

) Basic

© Additional ltems
) Scheduling

) Responsibilities

Click the “Upload Documents” button

© Summary
) Counseling Office
@ Submit

PCS: 13000 lbs.

Remaining PC5:2200 |bs.
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Document Management

]
Document Type 1. Use the
Select One

= Drop-down
s menu to
P select the
s type of
document

Power of Allosmey

| Miscellansous

DD Form 1351.2

Document Management

DPS File Upload

Documeant Type

DD Form 1298 =

+ Browse

DOCSTEST_1299.paf

I 3. Click upload I

2. Click browse, locate the document in your files, and
select open

-
~Document Management -
DPS File Upload
Document Type [ &8 choose File 10 Uplosd
DD Eorm 1299 = ) [ » DPS +» DOCUMENT UFLOAD = [ 4 |[ Search DOCUMENT UPLOAD 3 |
j Organize »  New folder =~ il 6
+ Browse | s = = Hame - Date mos dified Type Size
| B Deckiop TL pocsTEST 1299 pat 12/2/2018 12:36 PM __ Adobe Acrobat D... 514
Upload & Downloads TE DOCSTEST 1797 12/2/2016 12:37 P Adebe Acicba D 104
W Recent Places X NOVORD_TEST_1209 WITH ELEC SIG.pdf  11/25/2016 10:55 .., s
Bl %h NOVORD_TEST 1299.paf 11/25/2006 10:51 51
=il Libraries L NOVORD_TEST 1787, pdf 11425, 10:53 .. Ak & 104 o
3 Decuments 3 NOVORD_TEST_1797WITH ELEC SIG.pdf 2 148 H
o Music L sample USMC PCS with TEMINS. par o
! Pictures —
B videos
M Cnmater = - L -
i File name: DOCSTEST_1299.pdf - [anFiescn -
Open  |+| | cancel |
=
& htip t _' ing.sdde.army.mil/ - Document - Internet E:Ehner — . = = @éﬂ
I

4. You will receive a
¢ The DD Form 1299 document has been successfully uploaded. message Statlng your
| document has been
Il DPS File Upload

successfully
uploaded.

Document Management

Document Type

DD Form 1289  ~

+ Browse

Upload

Make sure you
uploaded BOTH
signed documents
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Viewing Documents

Customer: [Bressi, Moira == United States Navy ==

| Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your application.

@ hitpsi//dpstraining.sddc.army.mil/?p=/1p60eaTf6yF7C%2BF54TZrTiqTaly5P62584aliC23j6c1yFRiTRuaqQ - Internet Explorer =)
Forms Required
You will need Acrobat Reader version 8.0 or earlier to ~
Iy
- f— Document Management

DD Form 1299 (Application for Shipment and/or Storagé

[Upload Document: [[View Documens )

Py — View History Get File
| These forms may be printed for review before submission. Thej l
(of1) [1]
File Status Shipment g . . Document File Create View :
2 Type © File Name 2 Version Type & Date History Action
Submitted 1-HHG DOCSTEST_1:Z 1 D[‘:QFg%rm 02 Dec 2016 Js]
Submitted 1-HHG DOCSTEST 11 1 D[;?Fg‘}rm 02 Dec 2016 o
Sample
Submitted Separation 1 Order 02 Dec 2016 B
QLS dock

You can check to make sure your documents have been uploaded by clicking the “View Documents”
button.

When the Document Management window opens, you will see ALL of the documents you have
uploaded. If you see one missing go back and upload it.

When you are done viewing your documents, close the Document Management window
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Counseling Menu

= (O Customer Frofile Customer: [Bressi, Moira == United States Mavy ==
) Customer Information - ~
© Paint of Contact Message from webpage ﬂ
= () My Orders | Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to your ication.

©) Enter Order Information
(O View Documents.

Forms Required .
Order [DOCS TEST] « Are you sure you want te submit?

You will need Acrobat Reader versicon 8.0 or earlier to view or print these forms in Portable Document Format (PDF).
= () Orders Details i

S \DOUET READER

) Rank & Hard Copy Orders

© Order Information

) Duty Stations DD Form 1299 ( ication for Shi andior ge of Py Property) View & Print

O Arduous Duty DD Form 1797 (P | Property Ci ing Check list) View & Print OK I ’ Cancel

) Orders Selection
) Tour Information Upload Documents

©) Additional Information

© Summary | These forms may be printed for review before submission. These forms are considered to be a DRAFT until a lor has reviewed and itted the Shipment request.
e

~ @ Shipment
©) Create New Shipment m
+ @ Current Shipments.
~ ) 1-HHG

) Pickup & Delivery
) Basic

) Additional ltems
©) Scheduling

e Now that you have uploaded your documents you may submit your application.
Click “Submit” and say okay to the message from the webpage.

Entitlements «

PCS: 13000 lbs.
Remaining PC5:2200 |bs.

Please note that your application will not be processed until your supporting
documents are received. If you are unable to scan and upload your documents
directly into DPS, you may still email your documents to the responsible origin
counseling office.

To locate the responsible origin office, click the ‘previous’ button to return to the
Counseling Office portion; this section provides you with the email for the
counseling office you selected.
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Email Confirmation

From: counseing @dpsmal. csd.disa.mi

Te: Bressi, Maira L CIV NAVSUP GLS, 0411
(c

Subject: Shipment Submission Received

Sent: Mon 11/23/201513:09

Wanna Move,

Your application for shipment 3/NTS from BREMERTON, WA 98312 to with a requested pickup date of Dec 30, 2015 has been received by the transpartation counseling office - NAVSUP FLC PUGET SOUND BREMERTON located at BREMERTON, WA UNITED STATES. Upon receipt of your supporting

documentation the Counseling Office will validate and finalize your application. Once your shipment has been awarded to a Transportation Service Provider (TSP, you will be notified by that TSP of your actual packing and pickup dates. You can continue to monitor the status of your shipment via the Shipment
Management tab located on the DPS homepage.

[fthere is aneed to make any changes to your application other than contact information which can be accomplished in the Shipment Management section please contact the transportation office at BREMERTON, WA UNITED STATES.
Phone: 3604767386

Thank You.
Defense Personal Property System (DPS)

**% DONOTREPLY directly to this email ***

Once you have submitted your application, you will receive an automated email from the DPS system that confirms
submittal and reminds you to submit your supporting documents. THIS IS NOT CONFIRMATION OF YOUR MOVE!

Supporting documents for a basic HHG shipment include a copy of your orders (including any amendments &
modifications) and SIGNED copies of DD Forms 1299 & 1797. If anyone other than the member signs these forms
make sure to also provide a copy of your Power of Attorney. If you are requesting a pickup from your Home of
Record (HOR), also include a copy of your Enlistment Contract or Officer Letter of Commissioning that shows your
HOR. If you are requesting pickup for dependents, please include a copy of your page 2. If you are

separating/retiring, you may be asked for a copy of your DD 214. Your counseling office will contact you if any
additional documents are required.
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Contact

» For technical assistance contact the DPS Helpdesk
available 24/7:

» Toll-Free: (800) 462-2176
» Commercial: 618-589-9445
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JTR: https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf

DTR: https://www.ustranscom.mil/dtr/dtrp4.cfm

DOD Household Goods Portal: http://www.move.mil
NAVSUP Navy Website: www.navsup.navy.mil/household
US Marine Corps Website: http://www.marines.mil/
Army Website:

US Air Force Website: www.ppahg.af.mil
US Coast Guard Website: www.uscg.mil/

POV Locator: http://www.pcsmypov.com/

Shipping a POV: www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app k_ 3.pdf

Storing a POV: www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_4.pdf

Weight Estimator: https://www.move.mil/resources/weight-estimator

It's Your Move Booklet: www.ustranscom.mil/dtr/part-iv/dtr part iv app k 1.pdf
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