DPS Self-Counseling

Creating a PPM Shipment

How to: create a shipment request for a Personally Procured Move
(PPM).

March 2017 1



Scenario: CONUS PCS

» For this training session, we are using as an example,
PCS orders within CONUS.

+» Scenario: NAVY member is an E-6 and has PCS orders from
Shore Duty at Bremerton, WA to Sea Duty on the Abraham
Lincoln at Norfolk, VA. Our member has dependents and wants
to move his property by rental truck/trailer.

NOTE: To enter orders information, see our guide “Creating a Profile &
Entering Orders Information” on our website at
http://www.navsup.navy.mil/household/dps



DPS HOMEPAGE

gy HUGY
Flle Edit View Mavigste GQuery Took Help d ©® 41212016 19:50:37 Saved Queries
Home Self Counseling Shipment Management Customer Satisfaction Survey [CS5] Claims Consignment Guide Training DPS User Satisfaction
Process to Complete your Shipments from Start to Finish A
WEICOITIE Wanna-Test MOVB, of NaVY Step 1: Please Click Here === United States Navy Information

;The Defense Personal Property System (DPS), is an automated system developed to help simplify the move process, As the Dol Customer, you have 24-hour access to its many features such 7
bs counseling, shipment tracking, and claims settlement. Below is a section that contains Quick Reference Guides, to assist you with your online shipment application, and Online Brochures, .‘

What you will need to Get Started

You will need the following information in order to complete the self-counseling application: .
Step 2: Self Counseling

. Hard Copy of Orders or a Letter-in-Lieu

. Your Contact information

. Pick-up and Delivery (if known) information

. Proof of Dependents (if applicable) Step 3: Shipment Management

. Power of Attorney (if person completing application is not the customer)

. Firearm information (if applicable)

. Motorcycle information (if applicable)

. Privately Owned Vehicle information (if applicable)
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To Begin
Step 4: Customer Satisfaction Surveys (CSS) Self Counseling

Quick Reference Click Here

+ Weight Estimator Calculator

Step 3: Claims
+ Counseling Guide

+ Shipment Management Guide

+ Claims Guide

+ Loss and Damage Report Guide
This is a sample of a DPS Homepage; upon log in to your DPS account; click the tab at the top marked “ Self
Counseling” or the red box in the lower right corner of your page.

Note: If you have never used DPS before, you will need to acknowledge your branch of service information. See our
first time users’ guide at https://www.navsup.navy.mil/household/dps/DPS%20-%20Access%20-%20May %202014.pdf
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Self-Counseling

If you are using an newer version of Internet

B Explorer, you will receive a message
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When the new window opens, expand or
magnify to full size.

DPS has detected a version of the Internet
Explorer browser that may cause the system to
freeze. To avoid this problem DPS will launch
Counseling in a separate window.

When you complete your Counseling session
please close the window to return herg
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Counseling Menu
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() Customer Informafian
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" 0 My Oners Welcome to Counseling
() Enter Order Information - ) s

0 feemats ,/ \\ Knowyourentitements and responsiiides
i | DPS counseling enables you to prepare your onn shipment applications rather than visting & counseling office to do 5o, Review the Limitztions , Onling Brochures , znd FAQs links in the lft pane for "need -to- know” nformation concerning your
persanal praperty move, You may print these pages for later reference,

To &dd a shipment to &n exsting order, click on the Creste & shipment button for that arder,
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No shipments found

This is the Self-Counseling main page. We have already entered our orders information and now will
create a shipment request.

Click the button on the right had side of the Orders Information bar labelled “Create Shipment”




Create New Shipment

* O Customes e Custome: If you need to update email/phone contact information, click to access profile information. I
() Customer Information

() Point of Cantact
v () My Orders ‘ Any update o personal Profile? Click here
() Enter Order Information

O View Documents

Basad on the informiation you have provided, you are entitled to create the shipments listed in the menu below, Please keep in mind that in order to avoid excess costs the total actugl weight of all your shipments should not exceed your authorized weight entitlement. If the total actual weight of
(Order [D0CS UPLD] Wl |21l shipments under this set of orders exceeds the entitlement, you wil be subject to excess cost.

* () Orders Details
0 You may only select and pracess one type of shipment at a time, Once the shipment data has been completed, you will have the opportunity to request additional shipments.
() Rank & Hard Copy Orders
) Order Information Avoid Excess Costs
() Duty Statons Make your move easier and avoid excess costs by following & faw simple rules in planning your move:
v When basic household goods shipments are from the same point of origin and going to the same destination, avoid scheduling extra shipments,
() Arduous Duty + Avoid shipping unatharized items. IF unauthorized items are discovered in yaur shipment, you will incur extra costs.

() Orders Selection + Get nd of unwanted items because they only add weight.
+ Make sure you o & designated agent is at the pickup and delivery addresses between 8:00am and 5:00pm on the date that the packers and movers are scheduled to arrive.

() Tour Information

() Additional Information

You may only select and process ane type of shipment at a time, Once the shipment data has been completed, you will have the apportunity to request additional shipments

() Summary
+ § Shipment Please select from the Menu below.

 Create New Shipment

urtent Shipme ype Of Shipment|Brief Description

(") Curent Shipments Type Of Shipment|Brief Descripti

F—— c W Househod Gouds Ttems associated with hame and all personal effects belonging to member and dependents on the effective date of the member's PCS ar TOY order that may be legally accepted and transparted by an authorized commercial
transporter.

pCs: 11000 Ibs,

Remaining PCS:11000 |bs, ‘ ‘
L L LN Will the shipment selected above be created as a Personally Procured Mave(PPM)? ﬂ

>

» Select HHG as the type of shipment <<Previous  ( Next>>
» Select “Yes” for the PPM question o

> Click Next




HHG
Hauschald Gaods (HHG): Irms axncisted weh the home and persanal eiieces heisnging b5 Ehe musiomer ad dependents o the efiective date of the customens ceders. Only items that may be legally ransperind by commerzial carmier are aliowed.

HHG may include:

* Weagonn
» Wehties other than POV: Suth #8 motoroycies, mapeds, Jet sios, heng ghders, snowmables, ool carts and ther sisociated traders.
® & smyll vessel Lsed 10 travel on the water, powened sither by wind, oars, or motor.
5. 14 Feet o lews i lemgth anet 6 feet 101 nches or less in wedth and 6 fees § mches o less in Reight: Bzots with br withect asseeistes brader £an be shipped In ysur MIGa.
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3. Impioyess ae nat pathonasd to o & boatioersonsl walertraft at government expende # the sverall lenjth of the bost/perconal watercrat (with o without associsted trader) 6 over 18 feet [excection - prmary resdence).

Mote: Shiogarg a beat may resdlt i s for al ] Buszcited with thepeng your bost and you are responube for removing orkerstie geir, ciothing, televsions, shis and wmiar tems. Al antensas, masts,
Fakvrg! trofleng poles ind otngrpen Tt be lowered & nmmﬂmmwm

» Spane parts for POV: Inchuding extra tres, wheels, batbery changers: replacement parts subliect b nomal weer such &5 spark phugs, filters, boses, fan beks; tocls, tuneUp or repair iits; sessonal od i and hewiers; i beds for
childeen.

HHG may not include: Live suniion, et nimals, indiuding brds, b and fectied, mobile homas, camodr tradens, Birsianes, farming vebucles, oovately-Ownd wehades [POV] such o8 & car. v oo truck (it motortycie), buiding matenals or condwood, goods for sale or commartial uie,

perchabie tems, including plants (except for local move), goods ot for member o dependent use or tems soguired afee effective date of

Entithements: Yoor enttiements ane baved on the broe of orden mswed b yoo, however, your base scttements mchude the shpment of your household goods to vour next duty staten.
Wiesight Allsmance: Thare a7 ta Kinss of weght alomsnces:
= FLS weight aigmance, which 13 based o your pav grede and whether you have or do nos have desendenilsl,
sos 4

» Temgorary weight slowance, which is for those of you who are going nporary duty er ¥ fe. It i srictly for red bry you while wou are on temparary duty! it i not intended fer dependents. Upen completion of vour temporany duty, you may shin
tha wesght to your ultmate duty siatan,

Weight Restriction at New Duty Statson (If sny): 50 oversess sreas restnct the smount of weight you i Buthorized to $8i0, Review the personal property consignment uide to vatw & there are any tyoes of based 0 vour Vo are e
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» 1F yous request meee than

hoves.

jack and pickup days.

tination.

roorary sterage,

ional period, NTE 50 days, that is by & Agency
se. (The maximum starage bme limit for Crvlians will NTE 180 dw-}
r be moved.

sntamcating hauor of any knd from one State, Terrtory, or Chatrct of the U.S., or place
o but subject to the jurisdiction thereaf, or fram any faresgn cowntry umn any State, Territory, of
ar other intowicating kquor is intended, by any person interested therein, to be received,
for Cistrict of the U.S., or place noncontiguous to but subject to the |unsdlenu| thereaf, is prohikited.

I, state, and lederal laws. Here are some base guidehnes when you ship rearms:

Cridare Summary page or use the Consignment Guide tab,

Liability, Claims, and Protection: Your shipment has full mplnum-m walue coverage. TSP liabilty is determined by 55,000 per shipment or §4.00 timas the net waight far househald goods or gross weight for unaccompanied
beggege. $30,000.

In order ta be eligible for Full Replacement value (FRV), you must file a clasm directly with the Transportation Service Provider (TS#) via OFS within % months from the date of delivery. If the daim is filed more than 9 menths from

%
» 1 o sy auahorized srtices i 8 shipment wivch ae discovered ahter pokus.
# IF you o your apant b 02t 42 the schaduled Sckug or delivary sdinest when Sovers Mive.
* Leave china i " - N i i ) N
» If you have of Contacting the
* Do not pack orde ‘whichever s greater, up to a makimum cf
o Ifyou have a| EMamee it
* Outdoor itemy pusrn Pickup or| THe tranepotstion sarnce pravder i reiponisble to cblan cost sctimates for the fallowing:
+ Outdoor TV al
» Whatever youl * Military mef * Repair of damaged property 1 oniginal condion,
# Secure items * A: demined & Replace with an item of like kind and quality.
» If you have my fail ta do of * Payment of cont of the Rem.
baggage ship * Civian en
af
applicatian. 1 nat{ she delivery date, or immediately with the Miitary Claims Office (MOD) after delivery, you will anly be eligible for deprecisted value up to two years from delivery
Documentation) alue (FRU) applies to a shipment that includes ane ar mare mokoe vehicl

s or sport ity vohicies), the TS's maximum isbity for the vehicies shal b6 the

es (autamobides, 3, motorcycles
walus stated i the current e of the Natioral Automotule Dealecs Assocton’s [N.4.0.4] Offiaal Used Car Gutn ur.g c....a.; far such vehicin(s]), sdyusted for mlsage and cther (actors conmdared in the guds. Howeusr, if mther
the awner or the T5F has cbtained an aporaisal of the vehice from a gualified aporaiser, settiement will be based on the appraised value rather than the bock valus.

Far boats, personal watercraft, ultra light aincraft, pianos, organs, firearms, objects of art, all-terrain vehicles, and snowmchiles, the TSP may reglace the item with a comparable used item or pay the un-depreciated replacement cost,
use these ae Large, expensive items thal are rot part of the brpeal shipment and have a0 adres, widespread secondary market.
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Next you’ll receive information on the type of shipment you are requesting. This is part of your online counseling
and it is very important that you read the information as it contains information no your entitlements and
responsibilities. When you are done reading through the information, select to acknowledge you have read and
understand the information then click “ Next”




Pickup and Delivery

T ppadtebey

" O Customer rofe Customer: [Move, Wanna == United States Navy ==
0 Customer Information

() Point of Contact

] y Ordlers lease enter the dates for your move. ates you enter here are only a request. Your actual pack and pickup dates wi on the availabili ransportation Service Provider to handle your shipment,
O My Ord Pl ter the dates The dat ter he | est. Your actual pack and pickup dates will be based on the availability of the T rtation Service Provider to hand| hipment

() Enter Order Information

OViemeumerrts h . q q e .
| *1s this 2 Local Move? Local Move: A move of HHG for a short distance between residences within a metropolitan

Order [DOCS UPLD] « area, NTS facility. A local/short distance move is authorized in conjunction with
+ () Orders Detais separation, retirement and reassignment.

o rancttuacoones || L

© Order Information * Planned Move Start Date E

© Duty Stations

At the Pickup and Delivery page, you will enter the information for your planned move start date, your pickup and

delivery address, your In-Transit/Emergency Contact address, indicate any additional locations and name your
Releasing and Receiving Agent(s).

Say “no” to the local move question

Using the Calendar Icon, select the date you will begin your move.




Pickup and Delivery:

Entering Addresses

Pickup & Delivery / —

PEARL HARBOR,UNITED STATES
3603733089

456 A ST
MOMS HOUSE
OMAHA,NE 68101 |Select an authorized pickup address

*Authorized Pickup é *Authorized 123-456-7630

Address Address

[ ok | Add Address b
ol

*Requested Pickup Ln  *Requested Delvery
Address Address E

Next you will provide your authorized pickup and delivery addresses as well as your requested pickup and delivery
address.

You will need to add each address using the rolodex icon next to the item field. In the popup window, click the
‘Add Address’ button.

TIP: A member is authorized pickup and delivery from an address in the same area as his current and new duty
station. Members can request pickup and delivery from/to any area, but there may be an excess cost




Pickup and Delivery:

Adding/Editing Addresses

Addresses

Address Listing Add/Edit Address

Address Line 1: [123 ELM STREET |

Address Line 2: | |

*Phone: |350-555- 1212 | FORMAT: xoxx-soex-soce for Domestic

Ext: | |

& CoNnus (U.5)

) OCONUS (Non U.5)

, |BrReEMERTON] |
select City

City:
County:
State:

- BREMERTON, KITSAP EDUK‘I", WA, 98337
ip:

If you are unable to select
DSN: F70-7332.

£
LEeTIer O AUTNOTZation

In the popup window, enter your pickup
address.

Enter a phone number where you can be
reached by the Personal Property Office and the
Transportation Service Provider (TSP or carrier).

Make sure that CONUS is selected under
location.

Type the name of the pickup City

HIIMPORTANT!!! Do NOT hit the enter key after
typing in the city name. A list of cities with the
name you typed will populate in the drop down
menu. Select the correct City/State/County/ZIP.

Click the ‘Save Address’ button.

TIP: You can add/edit all of your addresses at the same time. Click ‘Add Address’ for each new entry and ‘Save Address’ when

done.

TIP: For your delivery address, the street address in line 1 is not a required field. If you do not have an address at destination
you can leave this line blank however you MUST provide a phone number and enter/select the city/state of your destination.




Pickup and Delivery:

Selecting an Address

Addresses

Address Listing

Address

MOM'S HOUSE
O SALEM,OR 97301 m
360-555-1212

123 Main Street m
BREMERTON, WA 98312

360-555-1212
Pickup & Delivery
123 Main Street
*Authorized Pickup BREMERTON, WA o *Authorized Delivery Z
Address 98312 Address ﬁ
360-555-1212
m m Add Address *Requested Pickup wn  *Requested Delivery a
Address Address ﬁ

When you have finished adding all of the addresses, use the radio buttons in the “Select” column and
choose your authorized and requested pickup/delivery addresses.

Click OK.

The address will populate in the pickup Address field.
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Pickup and Delivery

Adding addresses

Pickup & Delivery

123 Main Street NORFOLK, VA 23501
* Authorized Pickup BREMERTOMN, WA o n  *Authorized Delivery 360-555-1212 223
Address 98312 E Address E
360-555-1212
123 Main Street NORFOLK, VA 23501
*Requested Pickup BREMERTOMN, WA, _n *Requested Delivery 360-555-1212 203
Address 93312 Address E
360-555-1212
I Repeat the previous steps to add all of your authorized and requested pickup and delivery addresses I

TIP: Remember, it is not required to provide a street address for your delivery address. If you do not have an address at
destination you can leave this line blank however you MUST provide a phone number and enter/select the city/state of your

destination.




In-Transitf Emergency Contact
Information

* In-Transit/Emergency Contact Information

Addresses

455 Elm Street Adrcss Liting

Mom's Addr

PD R-I-I—AN ICI R g?.[l O PEARL HARBOR,UNITED STATES m

2_12 3603733089
456@1& ST
@ O MOMS HOUSE % W_h
OMAHA,NE 68101 |Select an authotized pickup address
123-456-7890

m Cance. | Add Address .

For your Intransit/Emergency Contact Information, click the Rolodex Icon.

Click to add the new address,

13



Addresses

Address Listing Add/Edit Address

Address Line 1: [456 Elm Street |

Address Line 2: |Morr|'s Address |

*Phone: |3ED-555- 1212 | FORMAT: jocx-xooe-ooc for Dome stic
Ext: | |

(®) CONUS (U.5) () OCOMNUS (Not Considered a State)

. ||:|0rt|anc| x |
Select City
PORTLAND, ASHLEY COUNTY, AR, 71663
City:
County:
State:
Zip:

If wou are unable to select ¢
s

‘ Save Address |

<
Delivery 2

Intr'ansit/Emergency Information:

Adding/Selecting an Address

Make sure to choose the correct address in the
listing and click OK

Address Listing

%

O 123 Main Street
BREMERTOM,WA 98312
360-555-1212

BOB'S SELF STG UNIT B-1
() 45 SILVERDALE WAY
SILVERDALE, WA 98383
360-555-1212

456 Elm Street
Mom's Address
PORTLAND, QR 97086
360-555-1212

NORFOLK, WA 23501
360-555-1212

%4

WORK/OFFICE
O 123 ADMIRAL WAY
NORFOLK, VA 23501
360-555-1212

Add Address

Enter your address information

REMEMBER — do not hit enter after typing in the
City — choose the correct city/state/ZIP from the
dropdown menu

Click ‘Save Address’

In-Transit/ Emergency Contact
Information

s | ]

i}

I}

455 Elm Street

Mom's Address
PORTLAND OR S7035
3I60-555-1212

LS

= In-TransittEmergency Contact Information

14



Counseling Menu «

* () Customer Profile
@ Customer Information
Q Foint of Contact

« () Wy Orders
© Enter Order

Customer:

| Please enter the dates for your move. The dates you enter here are only a request. Your actual pack and pickup dates will be based on the availability of the Trar

ion Service Provider to handle your shipment.

(O View Documents

Order [DOCS UPLD] «
= (0) Orders Details

© Rank & Hard Copy Orders

O Order Information

© Duty Stations

O Arducus Duty

© Orders Selection

Q Tour Information

© Additional

*Is this a Local Move?

O ves @Noﬂ

Dates

* Planned Move Start Date

04-1an-2017 73]

To add an address to your list click on the E + enter the address information and select 'Save Address'.

Click on the g to display the list of addresses or add an Address. From your address list select your primary pickup and delivery address and select the name of the person acting on your behalf with a Power of Attorney and/or Letter of Authorization if applicable.
You will also be able to indicate if you have additional pickup or delivery locations and if you are using a releasing and receiving agent for your shipment.

@ Summary
+ @ Shipment
) Create New Shipment
~ ) Current Shipments
~ [)2PPm
@ Pickup & Delivery
O Basic
© Costing
O Instructions
© Summary
O Counseling Office
© Submit

11000 Ibs.
Remaining PCS:11000 Ibs.

Pickup & Delivery

. 5 .
Authorized Pickup Address 88310

360-476-3353

123 Main Street

. -
Requested Pickup Address 08310

360-476-3353

123 Main Street
BREMERTON,WA 2

BREMERTON,WA

Address

Distance between the origin and destination is 2,892 miles.

*Authorized Delivery

g *Requested Delivery Address

NORFOLK WA 23501
360-555-1212

NORFOLK VA 23501
360-555-1212

* In-TransitiEmergency Contact Information

123 OAK AVE

MOM'S HOUSE
ALLENTOWN NJ 08501
360-476-8388

In-Transit/Emergency Contact Information

Check Mailing Address

Mail Check To

When you have entered all of your Pickup
and Delivery Information, click ‘Next’

NOTE: it is not required to provide a Check
Mailing address. Navy members are required
to submit FMS Form 2231 (FASTSTART Direct
Deposit Form) with their final claim package.
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Counseling Menu
- O Customer Profile
©) Customer Information
) Point of Contact
id O My Orders
) Enter Order Information
O View Documents

Order [DOCS UPLD] «
- O Orders Details
) Rank & Hard Copy Orders
() Order Information
) Duty Stations
) Arduous Duty
) Orders Selection

) Tour Information

Customer:

Additional PPM Information

| ______!3____asic Shipment Information

*Is packing required?
* Are you requesting an Advanced Operating Allowance? ﬂ

*tfp of Advanced Operating Allowance requested

*Estimated weight

*Estimated weight of PBP&E [Pro Gear]
[i.e. enter the portion of Total estimated weight that is Pro Gear]

*Estimated weight of Spouse’s PBP&E [Pro Gear]
[i.e. enter the portion of Total estimated weight that is Pro Gear]

5 "
*8 sPr

) Additional
) Summary
- . Shipment
) Create New Shipment
- .Current Shipments
Rk
() Pickup & Delivery
@ Basic
() Costing

*State of Legal Residence (Needed for Tax purposes):

Is this a TDY/TAD and returning to origin duty station?

*Are you using a commercial company to move this shipment?

[Note: Your spouse is only entifled to ship a maxjmum of 500 |bs Pro Gear in support of their occupation or community support activities.|

@ Yes O No
O Yes O No

Weight Estimator Form

0 i

U

How will PBP&E affect my household goods weight’:‘ﬂ

How will Spouse PBPAE affect my household goods weight?ﬂ

HD

[NEW JERSEY V|
O Yes ® 1o
O ves ® no

On the PPM Basic page, the first question is pre-populated — do not change to NO.

Indicate whether an advance will be requested. There are restrictions on who can and cannot request an advance. If
you’'re unsure whether you qualify for an advance operating allowance, say yes to this question. The responsible
origin counseling office will confirm whether or not you are qualified to receive the advance operating allowance.

The % of Advanced Operating Allowance Requested Field will auto-populate depending on your branch of service.

Provide an estimate of the weight you will be moving. (tip: rule of thumb is 1,000 Ibs per room.) Use the drop down
menu and select your State of Legal Residence. Answer the remaining two questions and click Next.
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Counseling Menu
- O Customer Profile
) Customer Information
) Point of Contact
i O My Orders
&) Enter Order Information
O View Documents

Order [DOCS UPLD] «
= (O Orders Details
) Rank & Hard Copy Orders
) Order Information
) Duty Stations
) Arduous Duty
) Orders Selection
) Tour Information
) Additional Information
) Summary
~ @ Shipment
) Create Mew Shipment
= @ Current Shipments
- L)3PPM
) Pickup & Delivery
) Basic
@ Costing

Customer:

PPM Costing

|To confirm the Government Constructive Cost, press Next,

Cost Computation

Shipment Information

Move Date: 04-Jan-2017
Estimated Weight: 7,000
Miles: 2892

Government Constructive Cost (GCC):  $6,947.01

Estimated Gross Incentive(EGI):
Advance Operating Allowance(ADA):

EHl s6,599.66
H s0.00

Review your move date and estimated weight.

Navy members — say ‘yes’ to the Navy Paying
Finance Center question.

Click “Next”

Shipment Funding

Is Navy the Paying Finance Center?

© Yes O No

Mete: Thig iz an estimate only based on the estimated weight and remaining JTR weight allowance. All figures will change based on the actual weight of this shipment and any other shipments made under these travel orders.
‘Warning: Please note that any incentive payment received, as a result of your move, may be subject to Federal, State, and Local Income Tax.

Accessorial not authorized for Incentive Based moves.

<< Previous Next >>

of the EGI.

The PPM Costing Page provides you with a cost computation. This is based on your move date, the estimated weight of the property you are shipping
and the mileage between your origin and destination locations.

The Government Constructive Cost (GCC) is the amount the Government would pay to move the same like weight from/to authorized location.
The Estimated Goss Incentive (EGI) is 95% of the GCC and the total amount the member receives when electing to move their own property.
The Advance Operating Allowance (AOA) is the amount the member receives if they request (and are approved for) an advance. This amount is 60%

You should be aware that the amounts you see on the costing page are based on the estimated weight you entered in your application. These amounts
can change upon final review of your PPM claim.
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Instructions

"CERTIFIED weigh stafin. The folowing fnk providzs 2 i of cartfed weghcscal locetiors: Pt fwnew mave.mi See "Pubic Sles Lotz under the Quick Lk section,

o Imprivtor offoal stamp wiEh neme and loczten of Weigh station
» Signzture i ke of oficl cestifing te weighing

» Leghle impint of he weight) and dit='s) recorted

o Your nam, r ey gradz

+ entificaton of vehice weighed

Vot shaud rzin 2 coy of ezch weight okt for your persanel redurds.

detzmivad i you are e of negl ez,

sl it inchude an ncentive paymen:. you fael vou may need temperary sorage, cortact the Persons! Frosesty Sripging OFice sied when you suame your appl i,
Completing Your Meve: Y2 Fave 45 days fram the ey you stared your move (dafe you antzred o7 your spplicatio] o tum in the Sclowing paperworic

+ Original DD Form 2276 (Applicatian fr Do I Yourself Wove)

¥ PPY Cirechls i lifkelum of Expesses Warksheel

+ Rental coriract [F appiceble]

+ Criginal DD Form 1351 2 Travel Voucher) with address/dakes sgnature

o Carfified empty znd e waght B or e vehide ussd, for each o mad, with you nzme and rankfpay orade 2nd sigediue of ofical who cerciad the waight
+ Copy of Qerors with endorsemest andor mendmants

o Vauchar fr advance opratng alowznee (F applicade]

T
Rizturn all Supporting

Vehicles must be weighed mpty and full - The driver, 21 passengers and zny unaltonzed f2me mist 22 o0t of vance and the gas fank must be il each tme the veice B wiegned. B2 s you havz your vahice weched 2tz

Weght Ticket Identification: To znsure progsr centification o the weght bokets and subsequen: payment of your reente dlomsnie s essert hatthe folowing iformation be induded on 220k wicht Bkt aoizined:

ClaimsfLiability: ‘o 2re resporsize for prevertng loss znd or demage before, during and 2fer tha mave, Clams il 22 submitzd in sccordance with cument Senvice reguators Because SELF PROCURED move perfiizants are
resansie for amenging the enfne move cizms for s and or camage wl gensrally ot be ped except i thase cases whare an st Trerepies thet s beyoed your coairel v zooent, fre et Ao Cod e andi s

Temporary Storage: Tempersry storags rofertz 102 personally pracured move mey be autherzed st govermen: aepensz, F authorizad, rembursemant wl be Dased on bhe oovemmant’s st o ove & ez amoart o ez nd

FPMENT: Operabing expense receipts such as gas, tolls, etc are not required to be submitted with the setthement,
i for Tax purposes as monies paid in addition to actual moving expenses may be subject to Federal Income Tax.

j40) at your ‘Current’ or ‘Last’ Duty for processing.

Hica. I you are Separating or Retring, mai all paperwork to the Parsonal Property Offica listed undar Submitting

Dusiness Support Department

1968 Gilbert St
Norfoll, VA 23511-3392

) pont

USN personnel send paperwork for non-local PPM to:

FISCN HMG Audit Team Division « Code 302

MO) at your "New” Duty for processng.

 Gffice (TMG) 3t your “Current’ or "Last Duty for processing.

tste: Dob Customers should make copies of all documentation for their own records prior to submitting them for processing.

| <<Previous _J _Next>>_]

Click Next

Members are provided with instructions on how to submit their paperwork for reimbursement. It is
recommended that you print these instructions for your records.
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Shipment Summary

SR
= 3 Customar Proms parmmre

= () way Orciers | Below, please find a summory of the information entrred for th IF there are any errors, please click an the link on the loft nevgation menu to return to the apolicable page.
0 Lnter Ordar indormation
=] R L FRi
Swre: GOLONKA, RANDY g Unites States tevy
P ———— SSNLING s3402T015 Rank/Pay Grage: PO1IES
O Rank & Ward Copy Orders Primary Phofe: AE0.4TE-ZEAR Primary Lmail: rraira bressinany. mil
0 Order Information Permanent Contact Address:
) Duly Slatices 1TH MADN STREET
PORTLAND OR 57210
& Mrein Oty
s e Ordor Details
© Tour nformation VR
) Addbonal Infodrmation Ordern: DOCS UPLD  Permanent Change of Stahon  Shipment of HHG Permitied
© Summary Order Date: 03-riow-2016
. A Shipmant Currmnt Duty Statian: BREMERTON N Bty Station: ABRARAM LINGOUN (E0H 1)
ST SN Headquarters lssuing Orders: BUPERS New Duty AssignmentiLocation:
B e p—
- EEPPR
- S (3] Fl Move (PPM) - [ Incentive Based |
© Bawe A 7
B et Vs s A3Asing yowr FER e on G4-Jan. 2007 from sadress

<o | G e Review the Shipment Summary

PCS: 11000 ibs, | Youare moving your PPM shoment 1 adtress
Remaming PCS: 4100 ba. HORFOLK. VA 20601

. | s Make changes if necessary (use the Counseling
T suarcs eatesa ot o s st s 252 s Menu on the left side of the page)

e Check acknowledgement box
Here in the breakdown of your totel estimated woight
Your sstimated Personally Procured Move (PPM) weight 7000 b

Click Next.

CTost Detalls.

Cost (GCT) i §6,947.01
Advanced Cparating Alewance (A0a) we0.00 ]

Your Estemated Gross Incentive (EGE) for the shipmant 15 $6,599.66 [0

VOU e A BGal FEsIGAT] OF T S8
Nete: This i on gatimate only baseq on ine extimptedd weight and remaining JTR weoight slowsnze AN figures Wil Thange Based on the sctusl weight of this shipment and any Sther Shipments made under ihese trovel orders.
Waming: Flease note Bhat BNy incentive DAYMEnt rsened. as & feaull of your Mmove. May be subjedt to Fedsral State. and Local Incorma Tax

Fere b vyt atsovn information is cormect ]

P \
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Counseling Office

‘Counseling Menu

i O Customer Profile
© Customer Information
@ Paint of Contact
+ () My Orders Once you submit your on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your infermation te ensure that it is complete and accurate. Note: Your move cannot be scheduled until you have provided
v documents, if applicable, to the transportation office listed below. All counseling related documents must be provided to the transportation office within & business days of submitting your application. For a short notice pickup (requesting pickup within 5 business days), |
© Enter Order Information documentation as soon as possible.
O View Documents
Order [DOCS UPLD] 7 ‘ Click here to acknowledge that you have read the above disclail <
- O Orders Details
© Rank & Hard Copy Orders Booking/Servicing Installation Destination Servicing Installation
© Order Information GBLOC: JENQ GBLOC: BGNC
© Duty Stations Installation Name: NAVSUP FLC PUGET SOUND Installation Name: NAVSUP FLC NORFOLK-CPPSO
0 Arduous Duty
O Orders Selection Selecting Counseling Office Information
© Tourlnformation REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING
© Additional Information You may request any Personal Property Office for c ling. This office is responsible for validating all the information you have entered and to answer any of your entitlement questions. Once validation is complete, the Personal Property
© Summary Office will forward your application and supporting documentation to the shipping office responsible for booking your ship t
v Shipment _
@ shipme: “Counseling Office: NAVSUP FLC PUGET SOUND BREMERTON IR S
() Create New Shipment
+ @ Current Shipments
S Selected Counseling Office Information
) Pickup & Delivery Installation Hame: NAVSUP FLC PUGET SOUND BREMERTON
©) Basic Street: FISCPS 2255 COLE AVE, BLDG 985
) Costing Citw: BREMERTON
©) Instructions State: WA
© Summary ZIPIAPOIFPO: 98314
. Counseling Office Country: UNITED STATES _
‘ Phone: 3604767366
© Submit DSHN:
Entitlements LY | | Fax: 3604761834
PCS: 11000 Ibs. DSN Fax:
Remaining PC5:4100 Ibs. Email: hhg_ps_counseling@nawvy.mil

o >> [

On the Counseling Office page, click to acknowledge you have read the disclaimer.

Use the drop down menu to select your local counseling office. You will need to make note of the contact

information that populates on the page. This is where you provide your supporting documents so your
application can be processed.

Click “Next”
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Uploading Documents

Counseling Menu

» O customer Frofile Customer: [Bressi, Moira == United States Navy ==
) Customer Information

) Point of Contact

+ () My Orders | Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your application.
) Enter Order Information

View Doc nis
O View Docume Forms Required

Order [DOCS TEST] | | vou will nesd Acrobat Reader version 8.0 or earlier to view or print these forms in Portable Document Format (PDF).

» () Orders Details et +
©) Rank & Hard Copy Orders Latod o
) Order Information
© Duty Stations DD Form 1299 (Application for Ship t andior Storage of Personal Property) View & Print
© Arduous Duty DD Form 1797 (Personal Property Counseling Check list) View & Print

) Orders Selection
* et Upload Documents

) Additional Information

) Summary
+ @ Shipment
) Create New Shipment K . X
=) @ Curenk Shipments Once you have printed, signed and scanned your forms back into your
+ L) 1-HHG - .
© Pickup & Delivery computer, they can be uploaded directly into DPS.
) Basic
© Additional ltems

© Scheduing Click the “Upload Documents” button

) Responsibilities

| These forms may be printed for review before submission. These forms are considered to be a DRAFT until a2 counselor has reviewed and Submitted the Shipment request.

© Summary
) Counseling Office
@ Submit

Entitlements __________«

PCS: 13000 lbs.
Remaining PC5:2200 |bs.
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Document Management

DPS File Upload

Document Type

| SelectOne | 7
| Select One
DD Form 1284
Power of Allosmey
| Order
DD Form 1797
: Order Amandsment
DD Form 2278
| Miscellansous

DD Form 1351.2

1. Use the =

Drop-down
menu to
select the
type of
document

Document Management

DPS File Upload

Documeant Type

DD Form 1298 =

+ Browse

DOCSTEST_1299.pat

I 3. Click upload I

2. Click browse, locate the document in your files, and ‘

select open

T Document Management

DPS File Upload

-

Document Type [ &8 choose File 10 Uplosd
DD Eorm 1299 | = GQ 4. » DPS » DOCUMENT UPLOAD = [ 42 |[ Search DOCUMENT UPLOAD
j Organize »  New folder =~ il &
+ Browse | wr = Hame Date mos dified Type Size
| Bl Decktop 1L DOCSTEST 1299, patt 12/2/2018 12:36 PM __ Adobe Acrobat D... 514
Upload & Downloads T DOCSTEST 1797 putf 12/2/2016 12:37 PM Adobe Acrebat D.. 104
W Recent Places 5 NOVORD_TEST_1209 WITH ELEC SIG.pdf  11/25/2006 10:55 .., s
Bl %h NOVORD_TEST 1209 paf 11/25/2006 10:51 51
=il Libraries L NOVORD_TEST 1797 pdf 11425, 10:53 .. Afobe 104 o
3 Decuments #13 NOVORD_TEST_1797WITH ELEC SIG.pdf r2: 148 o
o Musie L sample USMC PCS with TEMINS. pat s
] Pictures -
B videos
M Cnmater = - L -
| File name: DOCSTEST_L299.pdf - [anpiescn -
Open  |+| | cancel |
-
@n ining sadcarmy.mil - Document M - ntemet Explorer (= 5 o
2 hepsapat il - Intemet Explorer —

Document Management

¢ The DD Form 1299 document has been successfully uploaded.

| DPS File Upload

Document Type

DD Form 1289 ~

+ Browse

Upload

4. You will receive a
message stating your
document has been
successfully
uploaded.

Make sure you
uploaded BOTH
signed documents
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Viewing Documents

Customer: [Bressi, Moira == United States Navy ==

| Please review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete your application.

(@ httpsy/dpstraining.sddc.army.mil/?p=/1p60eaTfbyF7C%2BFSATZrTxqTaly5P62584aLiC23j6c 1yFRITRuaqQ - Internet Explarer =S
Forms Required
You will need Acrobat Reader version 8.0 or earlier to ~
»
- f— Document Management

DD Form 1299 (Application for Shipment and/or Storage

[Upload Document: [[View Documents )

Py — View History Get File
| These forms may be printed for review before submission. Thel l
(1of1) [1]
File Status Shipment g . . Document File Create View :
2 Type ¢ File Name 2 Version Type ¢ Date + History Action
Submitted 1-HHG DOCSTEST_1: 1 D[:ng%rm 02 Dec 2016 Js]
Submitted 1HHG  DOCSTEST 11 1 D[:TFQ‘ZI”" 02 Dec 2016 =
Sample
Submitted Separation 1 Order 02 Dec 2016 Ps)
QLS. dock

You can check to make sure your documents have been uploaded by clicking the “View Documents”
button.

When the Document Management window opens, you will see ALL of the documents you have
uploaded. If you need a copy of the document, select the file name and click “Get File”

When you are done viewing your documents, close the Document Management window
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Shipment Submit

v O Customer Profile Customer:
) Customer Information
() Paint of Contact
v () tyorders ; . : . = : = : T = : "
) Upan receipt of your supporting documentation the Counseling Office will validate and finalize your application. Once your Counselor has validated your application you will receive an email notification that DD Form 2278 - Application for Do it Yourself Move and Counseling Checklist and DD
() Enter Order Information -
0 Form 1351-2 - Travel Voucher or Subvoucher are available for printing.
View
Upload Documents
Order [DOCS UPLD] «
v O Orders Details View Documents
() Rank & Hard Copy Orders
() Order Information -
Dty Saons < Premlls
() Arduous Duty
() Orders Selection

() Tour Information
() Additional Information
() Summary
+ () Shipment
() Create New Shipment
+ (B Curtent Shipments
vm:;»_nk . Click the “ Submit” button to submit your application.
ickup & Delivery
() Basic

0 Cutrg NOTE: Your application will not be processed until you provide supporting
- documents to the responsible origin counseling office. Once supporting

0 Cunselng fce documents have been received, the origin counseling office will contact you to
¢ st pick up your PPM documents.

Entitlements «

PCS: 11000 lbs.
Remaining PC5:4100 |bs,
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Email Confirmation

From: tounseling @dpsmal, csd. disa. mi Sent: Frill/20/20151239
Ta: Bressi, Moira L CIV NAVSUP GLS, 0411

Cc

Subject: PPM Shipment Submission Received

=71

Wanna Maove,

Your Personally Procured Move (PPM) application from BREMERTON, WA 98312 to NORFOLK, VA 23501 with a planned start date of Nov 30, 2015 has been received by the transportation counseling office - NAVSUP FLC PUGET SOUND BREMERTON located
at BREMERTON, WA UNITED STATES. Upon receipt of your supporting documentation the Counseling Office will validate and finalize your application. You can continue to monitor the status of your shipment via the Seff-Counseling tab located on the DPS
homepage.

I there is a need to make any changes to your application other than contact information which can be accomplished in the Self-Counseling section, please contact the transportation office st BREMERTON, WA UNITED STATES.
Phone: 3604767366

Thank You,
Defense Personal Property System (DPS)

%% DO NOT REPLY directly to this email ***

Once you have submitted your application, you will receive an automated email from the DPS system that

confirms submittal and reminds you to submit your supporting documents. THIS IS NOT CONFIRMATION OF
YOUR MOVE!

Supporting documents for a PPM shipment include a copy of your orders (including any amendments &
modifications). If anyone other than the member signs these forms make sure to also provide a copy of your
Power of Attorney. If you are requesting a pickup from your Home of Record (HOR), also include a copy of your
Enlistment Contract or Officer Commissioning letter that shows your HOR. If you are requesting pickup for
dependents, please include a copy of your page 2. If you are separating/retiring, you may be asked for a copy of
your DD 214. Your counseling office will contact you if any additional documents are required.
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Contacts

» For technical assistance contact the DPS Helpdesk
available 24/7:
% Toll-Free: (800) 462-2176
s Commercial: 618-589-9445

» For assistance navigating your DPS application review the
guides available on our webpage at
www.nhavsup.navy.mil/household

OR
» Email us at householdgoods@navy.mil
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O3t

NAVSUP Household Good Portal: www.navsup.navy.mil/household

JTR: https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf
NAVSUP P 490: http://www.move.mil/documents/dod/NAVSUP 490 Rev6.pdf
DOD Household Goods Portal: http://www.move.mil

POV Locator: http://www.pcsmypov.com/

Shipping a POV: www.transcom.mil/dtr/part-iv/dtr_part_iv_app k 3.pdf

Storing a POV: www.transcom.mil/dtr/part-iv/dtr_part _iv_app Kk 4.pdf

Weight Estimator Form: www.move.mil/documents/dod/weightestimator.xIs

It’s Your Move Booklet: www.transcom.mil/dtr/part-iv/dtr part iv app k 1.pdf

“How to Read Navy Orders”: http://www.navsup.navy.mil/household/orders

For assistance, email: householdgoods@navy.mil / call: 855-HHG-MOVE (444-6683)
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mailto:householdgoods@navy.mil
http://www.navsup.navy.mil/household
https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf
http://www.move.mil/documents/dod/NAVSUP_490_Rev6.pdf
http://www.move.mil/
http://www.pcsmypov.com/
http://www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_3.pdf
http://www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_4.pdf
http://www.move.mil/documents/dod/weightestimator.xls
http://www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_1.pdf
http://www.navsup.navy.mil/household/orders

For additional information or assistance:
www.facebook.com/navyhhg
Www.pinterest.com/navyhhg
www.youtube.com/navyhhg
www.twitter.com/navyhhg

ICRON.

For assistance, email: householdgoods@navy.mil / call: 855-HHG-MOVE (444-6683)



http://www.facebook.com/navyhhg
http://www.pinterest.com/navyhhg
http://www.youtube.com/navyhhg
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http://media.beta.photobucket.com/user/Yoga_Atma_Giardi/media/facebook-logo_zps993c5d28.png.html?filters%5Bterm%5D=facebook%20logo&filters%5Bprimary%5D=images&filters%5Bsecondary%5D=videos&sort=1&o=1
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