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Status 
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TOPIC 

 This presentation will show how to checking the status of 
your Shipment 
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DPS Homepage 

If you have recently 
submitted an application, 
the status is shown on your 
DPS homepage. 
 
If your shipment has been 
booked and/or picked up, 
click the “Shipment 
Management” tab at the top 
of your homepage 
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Checking the Status 

Use the menu on the left side of the screen; make sure to click “Manage Shipments” to expand the selection then 
click on ‘Shipment(s) and Status.  
 
From here you will be able to see the current status of your shipment, locate your Government Bill of Lading (GBL) 
number and the Transportation Service Provider (TSP or move company) assigned to your move. 
 
NOTE: The TSP information shows a SCAC code which is the carrier’s identification code. For instructions on how 
to determine the name and contact information of the assigned TSP, please see our guide located at 
https://www.navsup.navy.mil/site/public/household/downloads/How%20to%20Locate%20Transportation%20Servic
e%20Provider%20(TSP)%20Contact%20Information_Joint.pdf  

https://www.navsup.navy.mil/site/public/household/downloads/How%20to%20Locate%20Transportation%20Service%20Provider%20(TSP)%20Contact%20Information_Joint.pdf
https://www.navsup.navy.mil/site/public/household/downloads/How%20to%20Locate%20Transportation%20Service%20Provider%20(TSP)%20Contact%20Information_Joint.pdf
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 JTR: https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf 

 DTR: https://www.ustranscom.mil/dtr/dtrp4.cfm 

 DOD Household Goods Portal:  http://www.move.mil 

 NAVSUP Navy Website:  www.navsup.navy.mil/household  
 US Marine Corps Website: http://www.marines.mil/  
 Army Website:  
 US Air Force Website: www.ppahq.af.mil 
 US Coast Guard Website: www.uscg.mil/  
 POV Locator:  http://www.pcsmypov.com/  
 Shipping a POV:  www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_3.pdf   
 Storing a POV:  www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_4.pdf 

 Weight Estimator: https://www.move.mil/resources/weight-estimator   
 It’s Your Move Booklet: www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_1.pdf 
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