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REQUESTING DELIVERY 
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DPS Homepage 

From your DPS Homepage, 
click the “Shipment 
Management” button at the 
top of the page 
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Requesting Delivery 

Before requesting delivery, members should update their delivery address and ensure their contact information 
is up-to-date. 
 
Shipments cannot be delivered until/unless they are in an “Arrived” or “Storage-In-Transit (SIT)” status. If the 
status is still “In-Transit” members may still make the request but the delivery cannot be confirmed.  

Click “Delivery 
Request” 

TIP: Make sure to expand the menu on the left side of the screen so that you can select ‘Shipment 
Requests’ 
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Requesting Delivery 

On the delivery request screen, 
members will use the calendar 

icons to select two delivery 
dates (the primary and an 

alternate).  
 

Members should also use the 
Special Instructions section to 
let the TSP know if there are 

any conditions they should be 
aware of (lots of stairs, no 

turnaround, etc.) 
 

If members are requesting a 
partial delivery of property, they 

should list  the inventory 
numbers for the TSP. 

 
NOTE: Delivery Request will 

not be saved until the member 
clicks the “Submit Request” 
button. Clicking the BACK 

button returns the member to 
the Shipment Management 

screen. 
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Monitor Delivery Date 

All Shipment Requests can be monitored by using the menu on the left side of the screen. Expand the Main 
menu; expand the ‘Manage Shipments’ portion, click on ‘Shipment Requests’. 
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 JTR: https://www.defensetravel.dod.mil/Docs/perdiem/JTR.pdf 

 DTR: https://www.ustranscom.mil/dtr/dtrp4.cfm 

 DOD Household Goods Portal:  http://www.move.mil 

 NAVSUP Navy Website:  www.navsup.navy.mil/household  
 US Marine Corps Website: http://www.marines.mil/  
 Army Website:  
 US Air Force Website: www.ppahq.af.mil 
 US Coast Guard Website: www.uscg.mil/  
 POV Locator:  http://www.pcsmypov.com/  
 Shipping a POV:  www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_3.pdf   
 Storing a POV:  www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_4.pdf 

 Weight Estimator: https://www.move.mil/resources/weight-estimator   
 It’s Your Move Booklet: www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_1.pdf 
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