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Ready. Resourceful. Responsive.
Mod Assist Module

What is Mod Assist?

• Post-Award Function w/in Workflow Pro

What is Workflow Pro?

• Scalable user-friendly IT portal developed by NAVSUP BSC in response to 

remote working environment to enhance data visibility, routing, and 

leverage IT infrastructure to improve administrative policy, processes, 

and procedures.

Repair Modification Process



Ready. Resourceful. Responsive.
Mod Assist Functionality 

Mod Assist Functionality:

     Improves Audit Readiness 
• Internal centralized and documented modification database

• Provides increased visibility of all post award requests

     Enhances Communication
• Historically stove-piped process between industry, IWST, CAV, and KO

• Identify and submit contract modification requests 

• Process contract modifications

• DCMA receives modification via EDA timely which allows for WAWF updates 

expeditiously

     Reduce administrative timeline
• Tailored Reports for workload management 

     Improve Asset visibility
• Query ability ranges: duration, contractor, NIIN, and CLIN/SLIN. 



Ready. Resourceful. Responsive.
Mod Assist Module 



Ready. Resourceful. Responsive.

Mod Assist Vendor Portal – Request an account

Vendor portal address:

• https://mynavsup-public.nag.navy.mil/public/ops$workflow_pro_public.login



Ready. Resourceful. Responsive.
Mod Assist Vendor Portal – Request an account cont.

• Vendors may request 

access via the 

system. Access 

requests are routed 

to the Contract 

Specialist for 

review/approval.



Ready. Resourceful. Responsive.
Mod Assist Vendor Portal – Request an account cont.

• There are two primary 

work areas for our 

vendors

• Submit a new 

request

• Review status/ 

additional 

communication



Ready. Resourceful. Responsive.
Mod Assist Vendor Portal – Request a modification

• Modification requests 

can be submitted 

electronically to the 

appropriate 

Contracting Officer for 

review/action

• Supporting documents 

can be attached to the 

request

• Provides increased 

visibility of post award 

requests/seamless re-

assignment when POCs 

are changed.



Ready. Resourceful. Responsive.
Mod Assist Vendor Portal – Modification status/summary

• Vendors are able to 

track all open requests 

in a single location.

• Comments and limited 

progress updates of 

the modification are 

shared through the 

vendor portal. With 

plan for future 

expansion of 

functionality.



Ready. Resourceful. Responsive.
Mod Assist – Future state

Mod Assist Requested Functionality:

     Increased utility of the Mod Request History screen
• Addition of a Custom Search Builder to the history screen

• Better status updates to mod requests including the ability to see and 

receive notification when a mod request is completed

• Ability to see the current government POC assignment of a mod request

• Archive functionality for inactive and completed mod requests
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