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Naval Supply Systems Command 
HHG POLICY ADVISORY 
  

2020-01A Amplifying Guidance for Navy Household Goods & Privately Owned 
Vehicle Shipments/Storage during Stop-Move                                     04/27/2020 
 
Attention:  All DoD Personal Property Shipping and Processing Offices  
 
Subj:  Amplifying Guidance for Navy Household Goods & Privately Owned Vehicle Shipments/Storage   
           During Stop-Movement. 
 
Ref:   (a) NAVSUP HHG Policy Advisory 2020-01 (Rescinded). 
 
1. Sailors and DoN Civilian employees with funded orders may continue to arrange Household Goods 

(HHG) and Privately Owned Vehicles (POV) based upon their Command guidance.  This is in accordance 
with USTRANSCOM Personal Property Advisory #20-0058D, paragraph 6 and includes shipments 
scheduled for movement prior to and during the current DoD stop move date, 30 JUN 2020. 
 
NOTE:  Sailors and DoN Employees are to present this NAVSUP HHG Advisory as the HHG & POV 
transportation “Exception to Policy” document currently required by the Personal Property Shipping 
Offices and Vehicle Processing Centers. 
    

2. Each Sailor and DoN Employee is responsible to ensure they are cleared to proceed by their respective 
Commands PRIOR to arranging transportation, in accordance with the current DoD SECDEF Stop Move 
and NAVADMIN 116/20 R 212136Z APR 20 guidance. 
  

3. All Navy Customers must be cognizant that pack out dates, onward movement and delivery of shipment 
is subject to Transportation Service Providers availability, Host Nation, State, Local and Installation 
restrictions.  Transportation required delivery dates cannot be guaranteed due to the current worldwide 
Covid-19 Pandemic. 

 
4. Sailors with questions regarding household goods should contact householdgoods@navy.mil or call 1-

855-HHG-MOVE (1-855-444-6683).  Questions for Stop Movement and Entitlements for permanent 
change of station (PCS) travel (per diem etc.), non-HHG related, contact the My Navy Career Center 
(MNCC) via email:  ASKMNCC@NAVY.MIL or phone: 1-833-330-6622. 

 
5. Please provide widest dissemination.  POC for this advisory is NAVSUP HQ Household Goods Policy at  
      email:  navsuphqhhgs.fct@navy.mil. 
 
 
        DANIEL M. WOLFERT 
        NAVY HOUSEHOLD GOODS DIRECTOR 
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