
Subject: NAVSUP HQ Household Goods - Quality Assurance Business Rules 

 
 

NAVSUP Checklist to the DoD Commitment  Document    
Introduce Yourself. Be courteous and professional                                                                                                                                                                                                                                                                            
Customer:     

 Yes No N/A 
1. Has the Moving Company provided you the Transportation 

Service Provider Certification of Health Protection Protocols 
   

2. Is the crew wearing face coverings?    
3. Is the crew maintaining social distancing?    
4. Is the crew routinely cleaning frequently touched surfaces and 

practicing good hand hygiene? 
   

5. Are you aware you are empowered to decide who enters your 
residence? 

   

6. Are you aware you are empowered to question moving company 
personnel on their adherence to the aforementioned protocols? 

   

7. Are you aware you are empowered to say 'stop' at any point in 
the process? You are not required to compromise your safety for 
the sake of meeting a moving company's timeline; if needed, ask 
to reschedule your move. 

   

8. Are you aware that if you are uncomfortable at any time during 
the household goods pack-out or delivery you should inform your 
service provider, contact your local transportation office, and-if 
needed-your chain of command? 

   

9. You can contact our office at ###-###-####    
10. You can email our office at “ XXXXX@Navy.mil”    
    
Remarks: 
                                                                                     

   

Inspector’s Name:                                                                                               
Date: 
 

   

 

 

 


