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DPS Tips & Tricks 



2 For assistance, email: householdgoods@navy.mil / call: 855-HHG-MOVE (444-6683) 

No Delivery Address 
 

 I have no Delivery Address at destination 
  
In DPS, the street address for the delivery address is not a mandatory field. 

Mandatory fields are indicated by a red asterisk ( * ). 
 

mailto:householdgoods@navy.mil


3 For assistance, email: householdgoods@navy.mil / call: 855-HHG-MOVE (444-6683) 

No Delivery Address 

From the Pickup and Delivery Section, click on the 
Rolodex next to the Authorized Delivery Address field 
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No Delivery Address 

4. Select the new entry and click ‘OK’ (this 
will populate the entry on the original page) 

2. Enter phone number, type in the first four letter of the 
destination city and select from drop down menu. (Street 
address is NOT a mandatory field) 
3. Click Save address 

1. Click on ‘Add Address’ 
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 NAVSUP Household Good Portal:  www.navsup.navy.mil/household  
 JFTR: http://www.defensetravel.dod.mil/Docs/perdiem/JFTR(Ch1-10).pdf  
 NAVSUP P 490: 

http://www.move.mil/documents/DOD/NAVSUP_PUB_490_Rev5.pdf  
 DOD Household Goods Portal:  http://www.move.mil  
 POV Locator:  http://www.pcsmypov.com/  
 Shipping a POV:  www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_3.pdf   
 Storing a POV:  www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_4.pdf 
 Weight Estimator Form:  www.move.mil/documents/dod/weightestimator.xls  
 It’s Your Move Booklet: www.transcom.mil/dtr/part-iv/dtr_part_iv_app_k_1.pdf  
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For additional information or assistance: 
  www.facebook.com/navyhhg 
  www.pinterest.com/navyhhg 
  www.youtube.com/navyhhg  
  www.twitter.com/navyhhg  
 

If you have any questions regarding this material,  
please email us at householdgoods@navy.mil.  
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